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Pasznen 1. HazHayenue u 00J1aCTh NPUMEHECHUA

1.1. Hacrosmue YcinoBus yCTaHaBIUBAIOT ITOPSAIOK BbIJa4X U 00CTyKUBaHUS OaHKOBCKUX KapT
I[1C «MUP» B OO0 «HOBOKMWDB».

1.2. TpebGoBanusi HacTOSIIUX YCIOBUW pacmpocTpaHsitorcs Ha [omoBHOU oduc banka u
JlonomHUTENBHBIN 0UC «MEKITyPEUSHCKUI».

Pa3znea 2. HopMaTuBHBIE CCHUIKH

2.1. Ilpu pa3paboTke HACTOSAIIMX YCJIOBUH HCIOJIB30BaHbl CJIEAYIOLIUME HOPMAaTHUBHBIC
npaBoBble akThl Poccuiickon @enepannu:

No 1 |I'paxxmanckuii kogekc Poccuiickoit denepannu

Ne 2 |Haunorosslii konieke Poccuiickoit @enepanuun

OenepanbHblii 3akoH «O cTpaxoBaHMM BKJIaA0B (usmueckux nui B OaHkax Poccuiickoit
Denepaunn» ot 23.12.2003 r. Ne 177-®D3 (¢ u3m. u gom.)

®enepanbhblii 3akoH oT 07.08.2001 N 115-®3 (pen. ot 29.12.2020) «O mpoTuBoAeiicTBUU
Ne 4 [reranm3anyu (OTMBIBAHUIO) JOXOJIOB, MOJTYYCHHBIX MPECTYMHBIM ITyTeM, U (DHHAHCHPOBAHUIO
Teppopu3May (C U3M. H JIOTI.)

®enepanpublil 3akoH oT 26.10.2002 N 127-03 (pexn. ot 30.12.2020) «O HECOCTOATENLHOCTH

Ne's OaHKPOTCTBE)» (C M3M. U JIOIL.)

No 6 ®enepanpubiii 3akoH o1 27.07.2006 N 152-®3 (pen. ot 30.12.2020) «O mnepcoHaIbHBIX
[TAHHBIX)

No 7 Oenepanbublii 3akoH oT 27.06.2011 N 161-®3 (pen. ot 22.12.2020) «O HanuoHaIbHOU

IaTEKHOM cucTeMey (C U3M. U JIOIL.)

IIpumeuanue: [Ipu nonp3zoBanuu HacrodmuM [lonoxeHneM 11e1eco00pa3HO MPOBEPUTH JCHCTBUE CCHUIOYHBIX JOKYMEHTOB B MH(OPMALMOHHOI
crcTeMe OOLIEro MoJb30BaHusI - HA OQUIMATBHOM caiiTe (enepanpHOro OpraHa HCIOJMHUTEIbHOM BIacTH B cdepe cTaHmapTu3aluu win B ceti Mureprer. Eciu
3aMeHEH CCHUIOYHBII TOKYMEHT, Ha KOTODHI JaHa HeJaTHPOBAHHAsS CCBUIKA, TO PEKOMEHIYETCs! HCIIONB30BaTh JNeiCTBYIONIYI0 BEPCHIO ITOTO TOKYMEHTa C
y4ETOM BCEX BHECCHHBIX B JAHHYIO BEPCHIO H3MEHEHHH. Ecii 3aMEeHEH CChUIOYHBIIT JOKYMEHT, Ha KOTOPBIil JaHa JaTUPOBAHHAS CCBUIKA, TO PEKOMEHIYeTCs
HCHOJIB30BaTh BEPCHIO ATOTO JOKYMEHTa C YKa3aHHBIM BBIIIC TOAOM yTBEpKACHMS (NpHHsTHS). ECIM CCBHUIOYHBIA JOKYMEHT OTMEHEH 0Oe3 3aMEHbI, TO
TI0JIOKEHHUE, B KOTOPOM JIaHa CChUIKA Ha HETO, PEKOMEHTyeTCsI IPHMEHSTh B YaCTH, HE 3aTparuBaloIel 9Ty CChUIKY.

Paznen 3. TepmuHbl 1 onpeeieHusi, 0003HAYEHHUS U COKPALLIEHHS

Tepmun/CokpaieHue Onpenesenue/O003HaueHn e
paspelieHue, MpefAocTaBiIsieMoe OMHUTEHTOM (JIub0  JUIOM,
ABTOpH3aLHA NCHCTBYIOIUM IO TIOPYYEHHUIO OSMHUTEHTA), Ha MPOBEJICHUC
TpaH3aKIMHU C HCTOIb30BaHHeM KapTel Uin ee peKBU3UTOB
bank yuactHuK [1C noj cnnoncopckoit nogaepxkoit PHKO

KpeUTHasl OpraHMU3alliH, OCYIIECTBISIIONIAs AIMHCCHIO KapT U
co31aHne HHPPACTPYKTYPHI IO UX OOCITYKHUBAHHIO

miarexxHass kapta [1C Ha MaTepuanbHOM HOCHUTEINE, SBISIONIASCS
WHCTPYMEHTOM JIJIsi COBEPIIIEHUS OTlepaIiiii OriaTel TOBapoB (pador,
yCIyr, HMMYIIECTBEHHBIX IIpaB) W/WIU TONYYCHHUS HATHYHBIX
JICHE)KHBIX CPEJICTB

cuéT (HU3MYECKOTO JHIA, WHIUBUAYATHHOTO MPEeANPUHUMATEIS,
IOPUMYECKOTO JIMIIA, OTKPBITBIH HAa OCHOBaHHWM JIOTOBOpA
0AHKOBCKOTO cuéTa, MpeyCMaTPUBAIOIIETO COBEPIICHUE ONepaluii
C HWCIIOJIb30BAaHMEM  PACUYETHBIX  KapT, KPEIUTHBIX  Kapr,
3aKJIF0YaeMOT0 B COOTBETCTBHH C TPEOOBAHHSIMH 3aKOHOIATEIHCTBA
PO

BeckoHTaKkTHAas onepanus omeparsi ¢ ucnoib3oBaHueM KapTel, ocymiecTBisiemas MyTeM

4

BaHK->MHUTEHT

bankoBckasi kKapTa

BankoBckuii cuer
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nonHeceHuss  (nmpukiaabiBaHus) — Kaptel Kk yCTpoOMCTBY,
HOJICP)KUBAIOLIEMY OECKOHTAKTHYI0 TEXHOJOIHIO IPOBEIEHUS
orepanuu

BaokupoBka KapThl

yCTAaHOBKA B aBTOPU3AIMOHHOW 0a3e [aHHBIX 3ampera Ha
IIPOBE/IEHUE TPaH3aKIMii ¢ ucnojab3oBaHueM KapTel

Hdepxartesib KapThl

¢dusnueckoe o, B kauectse Kimenrta ucnons3yromee Kapry Ha
OCHOBaHUHU JIOTOBOpa C OMUTEHTOM, WIH (U3UYECKOE JIHIIO,
ABJIIIOIICCCA YITOJTHOMOYCHHBIM MTPCACTABUTCIICM KmuenTa

Jdorosop npucoequHeHust

JIOTOBOp, YCJIOBUSI KOTOPOTO ONpEACTCHB OIHOH M3 CTOPOH B
dbopMyInsipax WM WHBIX CTaHAAPTHBIX (QopMax U MOTIU OBITh
MPUHATHI IPYTO CTOPOHOM HE MHAYE KaK IyTeM MPUCOSIUHEHHS K
MPEUI0KEHHOMY JTOTOBOPY B LIEJIOM

IlOl'[OJ'[HI/ITeJILHaﬂ KaprTa

KapTa, BBIIIYIICHHAA bankom CUCTYy, B JOIIOJIHEHUEC K OCHOBHOM
KapTe. MoskeT OBITh BBIITYIICHA KaK Ha UM BJIaJCJIbld CUYCTA, TaK U
Ha UMs Ipyroro Juia

Npentunduxanus

ycTaHoBieHue Jnu4yHoct Kimenra (B T.4. Ha OCHOBaHHUH
MIPEIOCTAaBIIEHHBIX IOKYMEHTOB IIPH €0 JIMYHOM oOpaieH!H B bank
WY Ha OCHOBAHUU IpefocTaBiieHHBbIX bankom KimeHty cpencts
nipu ucnonb3oBanuu Cepsucos JIbO)

Kapra ¢ nyajbHbiM

KapTa /Uil COBEpILIEHUS TpaH3aKLUMW, Kak II0 KOHTAKTHOM (c
noATBepkaeHueM moanucklo win  [IMH-xomom), Tak ® 10

uHTepheiicom OCCKOHTAKTHOM TEXHOJOIMM NyTéM TIOJAHECEHHUS KapThl K
MJ1aTEKHOMY TEPMHUHAILY

¢bu3nveckoe WM IOPUIMYECKOE JIMIO, 3aKIIIOYHMBILIEE JIOTOBOP C

Knuenrt OMHTEHTOM, MpEeAyCMaTpUBAOIINI ocyliecTBieHne Onepauuii ¢

ncnons3oBanueMm Kapr

Kopnosoe ciioBo /lep:karesis
KapThl

KOMOUWHaIwsi OYKBEHHBIX U MH(PPOBBIX CHMBOJIOB (OYKB pYyCCKOTO
andasuta u apabckux mudp) mmmHoi He Oonee 15 (IlaTHanuartn)
CHUMBOJIOB, KOTOPAst UCTIONB3YETCS IS uaeHTUGuKanuu Jlepkarens
KapThl ipu obpatienuu no tenedony Jlepxarens kapTol B KoHTaKT-
neHtp. KomoBoe ciioBO sBIsETCS OE3yCIOBHBIM  CIIOBECHBIM
uneHtudukatopom Jlepkatens KapThl, 3aMEHSIIOIINM PEKBU3UTHI
JOKYMEHTa, yIOCTOBepsIoniero JuyHocTh. KomoBoe — ciI0BO
ompeaensercs JlepxkaresieM KapThl CAMOCTOSTEIHHO JIJIS OOparieHus
B KoHTakT-11eHTp B paMkax mpaBooTHoleHHuH ¢ bankom

KoHTakT-meHTp

ciyxx6a knueHTckod moanepxku Ilpoumeccopa PHKO  mns
00CITy’)KUBaHMsI IOCPEICTBOM Telne(oHHOM cBA3M JlepkaTeneil kaprt,
SMHUTHPOBaHHBIX baHkoM, n paboTHHKOB baHka

Kopnoparusnas kapra

0aHKOBCKasl KapTa, KOTOpasi MO3BOJISIET €€ JepKATeNto IPOBOJUTh
olepalyy 1o CU4€Ty IPUINIECKOro JIHIA

Jlornn

YHUKQJIBbHAsE 1 Kaxjaoro KimeHTa  1ocienoBareabHOCTh
ayi(haBUTHO-IIU(PPOBBIX ~ CUMBOJIOB, TpUCBauBaeMblXx KimeHTy
bankoM aBTOMaTM4YeCcKkH B MOMEHT akkpeaurtauuu KimeHra B
Cepsuce «MurepHer-bank» npu 3axmouennn Knuentom [lorosopa
NIPUCOEIUHEHUA K ceppucy  J1bO 51 MIO3BOJISIOLIAS
uaentuunmponars Knuenra B pamkax Cepsuca «MHTepHeT-bank».
KinuenT cunraercs uaeHTHGUIUPOBAHHBIM B CIIy4ae COOTBETCTBHS
Jlornna, BBeneHHoro KnumentoM mnpu wucnonb3zoBanuu Cepsuca
«utepuer-bank», JloruHy, aBTOMAaTM4eCKH IPUCBOECHHOMY
Kiuenty B nannom CepBuce




«MUP»

VenoBust 00CTyKUBaHHUST YU3HYESCKUX JIALL, FOPHIMIECCKIX
JIAIL ¥ HHANBAYAIBHBIX IPEAIPUHAMATENEH 110
oIeparysaM C HCIOJIb30BaHHeM 0aHKOBCKHX KapT I1C 26 c1p. Hara yTBepsienus:

25.11.2022 r.

MounieHHUYeCKHe TPAH3aKIUN

TPaH3aKIUU C UCTONb30BaHNeM KapT, KoTopble ObUIM COBEpIIECHBI
JlepkaTesieM KapThbl ¢ HApyLLIEHUEM YCJIOBHH IOrOBOPA C SMUTEHTOM
U TIOBJIEKIU 3a COOOW YOBITKM SMHUTEHTA, JHOO TpaH3aKIUU C
ucrnosib3oBanueM Kapr, coBepllIeHHBbIE JHMIIOM, HE SBIISIOLIMMCS
3akOHHBIM JlepkareneM KapTel, JHOO JIMIIOM, HCIOJIb30BABLINM
nojaenbHyto Kapry 11t coBepliueHus TpaH3aKIMK U MHbIE Cllydyaw,
npenycmorpensslie [pasunamu [1C

OBepapadr

KpeauT, mnpenocrasisieMbld bankom-smuteHntoM  Kimenty B
COOTBETCTBUU C KpeIuTHBIM 10rOBOPOM IPU HEAOCTATOYHOCTH UIIU
OTCYTCTBHH Ha OAHKOBCKOM CUETE ICHEKHBIX CPEJICTB

OcHoBHasi kapTa

Kapra, BblllylieHHas IEPBOM 110 3asBJICHUIO U Ha nMs KimenTa uim
IIpY 3aMEHe Npeaplayle 0CHOBHOM KapThl

Ilnarexnas cucrema «MUP»
(nanee — «I1C MUP» nau I1C)

IJIaTexxHasi cucrema Ha tepputropun P®, cormacHo @3 PO «O
HAlMOHAJILHOM maTexkHOM cucteMe» oT 27.06.2011 r. Nel61-D3,
omepatopoM kotopoi sBisercis AO «HanuonaneHas cucrema
TIJIATEKHBIX KapT»

IMoxo3puTesbHBIE HA
MOILIEHHUYECTBO OlNlepaluu

TpaH3akuuu, npuszHanHble [Iponieccopom PHKO HexapakTepHbIMU
st [lepxxatens kaptel u/umm TCIT

IIpasuaa I1C

nojuiexamuii -~ cobmogeHnto  baHkoM  CBOJl  IOKYMEHTOB
cootBercTBytomed [1C, BkmOYaromwii, B TOM 4YuCle, Tapudsl,
CTaHapThI 0€3011aCHOCTH, IIPOLEAYPBI, TpeGoBaHUs
cootBercTBytomeit  IIC,  perynupyrommx, B  YacTHOCTH,
npenocrasieHue bankom ycnyr B pamkax [IC, ncnosb3oBanue
TOBAapHBIX  3HAKOB,  IUIATEXKHBIX  NPOAYKTOB M YCIyr
coorBercTByromern  IIC,  ocymiectBieHne  TpaHCIPaHUYHBIX
[IEpeBOJIOB, a Takke MHble JoKyMeHTHl [IC, kak neicTByromue Ha
MOMEHT 3aKJIIOUEHHUs Hacrosuiero /[orosopa, Tak U BBEJCHHBIC B
neiictBue MO0 W3MEHEHHBIE B TEUCHHE CpPOKAa JICHCTBHS
Hacrosuero Jlorosopa

IIpocras 31eKTpOHHAsA
noanuch (III)

pexkBu3ut  IIpoctoro  snexkrpoHHoro  gokymenta (D),
npegHasHaueHHbIH s 3amuThl [Ipoctoro 31 oT mojjaenxkw,
MOCPENICTBOM HCIOJIB30BAHUS KOJOB, MApOJICH WM WHBIX CPEACTB
MO3BOJISET MOATBEpIUTh (hakT popmupoBanus DI onpeneneHHbIM
JIMIOM, a TaKKC YCTAaHOBUTHb OTCYTCTBHUE YTpPAThI, )1063BJ'I€HI/I$[,
NEePEeCTAaHOBKU WM MCKaXeHus cozepkauieiics B [Ipoctom 31
unpopmanuu. [pocras D11 aBnsercs aHamorom cOOCTBEHHOPYYHON
noJnucH Juis mo0oro YuactHuka CucTeMbl

IIpocToii 3/1eKTPOHHBIH
nokymeHt (I/)

PaBHO3HAYHBIH IOKyMEHTY Ha OyMa)KHOM HOCHTEJIE, TOJITICAHHOMY
COOCTBEHHOPYYHOM  MOJANHUCHIO  yYaCTHUKA  JIEKTPOHHOTO
B3aMMOJICHCTBHS JJOKYMEHT, B KOTOPOM MH(OpPMAITUS ITPEICTaBIeHA
B 3JIEKTPOHHO-LM(POBOH (Gopme, MO3BOJAIONIEH 00ecHeunuTh ee
00paboTKy CpeIcTBaMH BBIYMCIHUTEIBHOW TEXHUKH, TEpenady Io
KaHalaM CBS3M M XpaHEHHE Ha MAIIUHOYMTAEMBIX HOCHUTENSX
nHpopmanuu. Hensmennocts u/unu aBropctBo JJ1 3aBepensr DI
WIN yIOCTOBEPEHHI C UCTOIb30BaHuEM Pa3oBoro maposis

IIpoueccop PHKO

3akpeiToe akiuoHepHoe obmectBo IlpomeccunroBeiii  LlenTp
«KaprCrangapt»,  obecrneunBaroniee  HHGOPMAMOHHOE U
TE€XHOJOTMYECKOe B3aUMOJICHCTBUE MEXKIY YYACTHHUKAMHU PacdyeToB
(Yuactaukamu IIC, TOpProBo-CEpBUCHBIMH MNPENNPUATUAMH U
npyrumu), B cootBerctBuu ¢ IlpaBunamu [IC Ha ocHOBaHuuU
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otnenbHbIX JoroBopos ¢ PHKO u bankom

BUJ MOIICHHHYECTBA C OAaHKOBCKUMH KapTaMH, KOTOPBIHA
IIPEyCMAaTPUBAET HCIOJIb30BAHUE PA3JIMYHBIX YCTPOMCTB THIA —

CKHMMUHT ckummep. C IOMOIIBIO TAKUX YCTPOHCTB MOIIEHHUKU CUUTBHIBAIOT
nHGOpMaALMIO, COAEPXKALIYIOCs Ha MarHuTHoM mnosioce Kaptsl,
MIOTOM JIENIAIOT 1yOIMKaT U OOHAJIMYMBAIOT IEHBIU
9TO CaMOJAEJbHBIN CUMTHIBATENb MArHUTHOH JIEHTHl. MOILIEHHUKH
Cxummep

MPUKPEIUISAIOT €r0 K KapTOIPHEMHUKY OaHKOMaTa

Toproso-cepBucHoe
npeanpustue (TCII)

opranuzanus TOpProBiau (paboT, YCIYr) WM WHAMBHAYaJbHBIHI
MpEeANPUHUMATEIh, YCTAHOBUBIIIHIA IOTOBOPHBIC B3aUMOOTHOIIICHUS
¢ DOkBaiipepoM B IEeNsX HCHOJb30BaHUsI KapT B KkadecTBe
ANEKTPOHHOTO CPEACTBA IUIATEXA JUISl PACUETOB 3a PEATU3yEMbIE
Hepxarensm Kapt ToBaps! (paboThI, yCIIyTrH)

3J1€KTPOHHO€ Cpeacreo
IJiaTesKka

cpenctBo W (wim) cmoco0, mno3Bossiromme Kimenty banka
COCTaBJISITh, YAOCTOBEPATh U TEpeaaBaTh PACHOPSIKEHUS B IEIAX
OCYIIECTBJICHUSI TIEPEBOJIa JICHEXKHBIX CPEACTB CO  CBOMX
0aHKOBCKHX CYETOB B paMKaxX NMPUMEHSEMBIX (popM Oe3HAIIMYHBIX
pacyeToB c HCIIO0JIb30BaHUEM nH(pOpPMaALIUOHHO-
KOMMYHHMKAIIUOHHBIX ~ TEXHOJIOTUH, SJEKTPOHHBIX  HOCUTENEH
nHpopManuyd, B TOM 4YHCIe OaHKOBCKHX KapT, CEpPBUCOB
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KHBAaHMS, a TaKKe HWHBIX
TEXHUYECKUX YCTPOUCTB

OMuccus

ACATCIIBHOCTD erHHTHOﬁ OopraHu3anyy, BKIKOYAROIIAA BBITYCK U
BblJIaYy KIIMCHTaAM KapT

OMHUTEHT

KpEeIUTHAsl OpraHn3alus, OCYIIECTBIIIONAs SMUCCUIO OaHKOBCKUX
KapT

JKBaiipep

KpeIUTHasl OpraHu3anus, ocyllecTBistomas skBaiipunr (baHk-
MTOCPETHUK)

IKBaMpPUHT

NeSTeNIbHOCTh KPEAWTHOM OpraHu3aluy, BKIIOUarolas B cels
OCYILECTBIICHHE PacyeTOB C OPraHU3ALUSAMHU TOProBiH (YCIyr) 1o
OIEepaLMsIM, COBEPIIAEMBIM C HCIOJIb30BaHNEM baHKOBCKUX KapT, U
OCYLIECTBJICHUE Olepaluid [0 BbIJAY€ HAIUYHBIX JIEHEKHBIX
cpeactB JlepxatensiM OaHKOBCKMX KapT, HE SBISIOLIMMCS
KJIMEHTAMM JTAaHHOW KPEJUTHOM OpraHu3alun

PIN-xon

CEeKpPETHBI  NEPCOHAJIBHBIM  HMIEHTU(UKALUOHHBIA  HOMEp,
no3BoJstomMid  uaeHTugumuponBars  Kinmenta  banka  mpu
COBEpPUICHUH ONEpaluii ¢ HCHOJIb30BaHMEM DBaHKOBCKHX KapT B
CIELMAIbHBIX YCTPONCTBAX

Pasznea 4. O01mme mos1oxeHust

4.1. Hacrosume VYcnoBus o00CiIyXuBaHHs (QU3NYECKUX JIMI, MOPUIUYECKUX JIUL U
WH/IMBUYAJIbHBIX MPEANPUHUMATENICH 0 onepanusM C UCIOIb30BaHuEM OaHKOBCKMX KapT [lmaTexHoi
cucrtemsl «MUP» (manee — Verosust) onpenensroT mopsAA0K OTKPBITHS U BeaeHus cueta Kimenra B banke,
YCTaHABJIMBAIOT MOPSAIOK MPEAOCTABICHUS, OOCTYKMBAHUS U MOJb30BaHUS OaHKOBCkMMHM Kapramu I1C
«MUPy» (nanee — Kapma), smutupyeMbiMi BaHKOM, ¥ peryIMPYIOT OTHOIICHHUS, BOSHUKAIOIIUE B CBSI3U C
>tuM Mexay Kinnentom (B 1.4. lepkatenem) u bankom.

4.2. Hacrosmme Ycnosus SBISIOTCS THIIOBBIMHU UL (PU3MUYECKUX JINM, FOPUAMYECKHUX JIUI H
WHIVBUAYAJIBHBIX [TPEANIPUHUMATENEH.
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4.3.  Vcnosus, nevictByroue Tapudgsr OOO «HOBOKUB» (daree — Tapugher), 3asBnenue-
odepra Ha OTKphITHE OAHKOBCKOI'O CU€Ta, BbAayy OAHKOBCKOW KapThl (pU3MYECKOMY JHILY (lanee —
3asenenue na omxpvimue cuema) Win 3asiBiIeHre-0(epTa Ha BBITYCK/TIepeBhITYCcK OaHKoBcKOH KapThl [1C
«MUP» Puszuueckomy nuiy (mamee — 3asenenue Ha 6blNYCK/Nepesvinyck OAHKOBCKOU Kapmul) WA
3asBneHne Ha BbIAauy pacuetHol (neOeroBoit) kaptel IIC «MUWUP» ropuandeckomy Iy WIIH
UHIUBUAYAIBHOMY  MpPEANPUHUMATENI0 B  COBOKYIHOCTH ONpEAeNAoT mosioxkeHus JloroBopa
npucoenuHenus (nanee — /{ocosop), 3akirodaeMoro Mexay bankom m Knmentom, a Takke OCHOBHBIE
YCIJIOBHS, TIOPSJIOK W TIPaBHUIIA MOJIb30BaHMs OaHKOBCKUM KapTamu [1C «MUP.

4.4. 3akmouenue JloroBopa OCYHIECTBISIETCS MyTeM NpucoequHeHus KiueHta B 1enoMm u
MOJIHOCTBIO K HACTOSALIUM Yc1068usm M MPOU3BOJUTCS MOCPEACTBOM Mojauu noamnucanHoro Kimentom
3asnenenus nHa omkpvimue cuema, UMM 3as61eHUS HA BbINYCK/NEPesvbinycK OAHKOBCKOU Kapmbl, UlU
3asenenus Ha e6vidauy pacuemuou (debemosoi) xapmol IIC «MUP» topuouueckomy auyy uiu
UHOUBUOYATILHOMY NPEONPUHUMAMETIO.

4.5.  VYcuyru, He IpeayCMOTPEHHbIE HACTOSAUIUME Ycnogusamu, TPeIOCTaBIAIOTCS HAa OCHOBAaHUU
OTAENHFHO NMPECTAaBICHHBIX 3asBICHUN 1 3aKIIOUYCHHBIX [l0rOBOPOB.

4.6. HMudopmamus 06 anpecax ycTpoiicTB camooOcnyxuBanusi banka, koHtakTHas uHGopmarus,
Venosus, Tapudsl Ha ycnyru banka mo omepamusiM ¢ ucnonb3oBanueMm Kapt, u npyras uadopmMaius
noBoauTcs 10 cBeneHus Kimenta mytem ee  pasmemieHus Ha odunuanbHoM caiite  banka
(www.novokib.ru).

4.7.  bauk ycraHaBiuBaeT (Mpu HEOOXOAMMOCTH) HOBbIE Ycnosus u/unu Tapugul.

4.8. Cosepmenne Onepamun nmo Cyery mocie ycraHoBleHHs bankoM HOBBIX Tapughos w/mim
VYenosuii sBasercst cornacuem Kimenra Ha ux npuMmeHeHue. YcTaHoBlieHHble bankoM Tapugher w/vnu
Ycnosus BeTynaror B cuily ¢ JlaTel coBepLIeHUs ONEpALMH.

4.9.  C uenbto obecriedeHus rapaHTUPOBAHHOTO O3HAKOMIJICHHSI BCEX JIUII, TPUCOSAMHUBIIUXCS K
Yenosuam, KnueHT 00s13aH caMOCTOATENBHO WM YEPEe3 YIOJHOMOYEHHBIX JIUI oOpamarsbes B bank ass
MOJIy4eHUs CBeAICHU 00 ycTaHOBIeHHBIX bankom Tapugax w/wnm Ycnosuil.

4.10. baHK HEe HeceT OTBETCTBEHHOCTH B KOH(DIMKTHBIX CHUTYaIHUAX, BOZHUKAIOMIUX BCIIECICTBHUE
HeBbInoJaHeHus: Kinentom Hacrosimux Yceroguil, a Takke BO BCEX CIIydasiX, KOTJa TaKUE CHUTYallHH
Haxo/aaTcsi BHE cepbl KoHTpoust baHka.

Paznen 5. Ilopsiiok 3aK/Il04eHus 10ropopa

5.1. Ilpu oOTKpbITUM cueTa, BblJauye OAHKOBCKOW KapThl, COBEPLICHUM OINEpauuid c
HCIIOJIb30BaHNEM OaHKOBCKOW KapThl bank 00s3an unentuduimponats Knuenra (epxxarens kapThl), B
COOTBETCTBUM cO cTaTbeil 7 @PenepanbHoro 3akoHa ot 7 asrycrta 2001 roma N 115-®3 «O
MIPOTUBOACUCTBUM JIeTaM3allMd  (OTMBIBAHHUIO) JOXOJOB, IIOJIYYEHHBIX HPECTYNHBIM IyTeM, U
¢uHaHCcHpOBaHHIO TeppopusmMa» U «lIpaBWil BHYTpEHHETO0 KOHTPOJIS B LENSIX MPOTHBOJAECHCTBUS
Jeraan3anuu (OTMBIBAHUIO) JOXOJI0B, IOJYYEHHBIX MPECTYIHBIM MTyTeM, (PMHAHCUPOBAHUIO TEPPOPU3MA,
(UHAHCHPOBAHUIO PACIIPOCTPAHEHHSI OPYKUS MACCOBOTO YHUUTOKEHHS».

5.2. 3Bassnenue mna omxpvimue cuema (o ¢opme banka), nomnucanHoe KimmeHToM
COOCTBEHHOPYYHO, BMECTE C IpPEIOCTaBICHHBIM B BaHK OpUTHMHANIOM JOKYMEHTA, YIOCTOBEPSIOLIETO
JIMYHOCTb, IPU3HAIOTCS J[0rOBOPOM IPUCOEIUHEHMS, B COOTBETCTBUM CO CT.428 I'paknaHckoro kojaekca
Poccutickoit denepanuu.

5.3.  JloroBop cuuTaercsi 3aKJIFOUYEHHBIM C JAThl TIOANUCAHUS 3as6/1eHUs. HA OMKPbimue cuema
bankom u Kimentom. 3asBieHue Ha OTKpbITHE cdeTa Oo(QOpMisieTcs W MOJINHUCHIBaeTCs B 2 (JIBYX)
sK3eMInIsApax. OuH K3eMIUsIp 3asBICHUs, ¢ OTMETKOM O npuHATHH bankowm, nepenaercsa Kimenry.

5.4. Tlonnucas 3asenrenue na omxpvimue cuema KINEHT MOATBEpkKAaeT (HaKT 03HAKOMIICHUS C
Venosusmu n Tapudamu banka, mpucoeuHsIETCS M MPUHUMAET WX MOJTHOCTBIO M 00sI3yeTCsl COOMI0aTh
UX HEYKOCHHUTEIIBHO.

Pa3znen 6. Ilopsiniok pacnopsizkeHusi 0AHKOBCKMM CHYETOM
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6.1. Bmanmenbiiem 0aHKOBCKOTO cueTa SIBISIETCS JIMIIO, HA UMS KOTOPOTO OTKpHIT cueT B OO0
«HOBOKUb».

6.2. Bmanener cuera UMeEET MPaBO PACIOPSIKATHCS JCHEKHBIMH CPEICTBAMU, HAXOSIIIMMHUCS HA
cyeTe Kak JIMYHO, TaK U 4yepes npeacraButens. [IpeacraBurenem sSBiseTcs MO, UMEIOIIEe HAAIEKAIUM
00pa3oM 0OPMIICHHYIO JOBEPEHHOCTh Ha PACIIOPSIKEHUE CUETOM.

6.3. [loBepeHHOCTh Ha pacmopsHKEHUE OAHKOBCKUM CYETOM MOKET OBITh oopMiieHa 1o Ghopme
banka i HOTapHanbHO.

6.4. llopsaok pacnopsiKeHHs JIEHEXHBIMU CpelIcTBaMH Ha cueTax KimeHTa, B OTHOILICHHUH
KOTOPOTO BBEACHA IMpoleaypa OaHKpOTCTBA OCYIISCTBISCTCS B COOTBETCTBUU C TPEOOBAHHSIMHU
®denepanpHoro 3akoHa ot 26.10.2002r. Nel127-D3 «O HecocTOSITEIBHOCTH (OAaHKPOTCTBE)».

Paznen 7. KonduaeHunaabHOCTh, IEPCOHAJIbHBIE JaHHbIe KiinenTa

7.1.  baHK rapaHTHUPYET COXPaHHOCTb JIEHEKHBIX CPEJICTB U TailHy cBeaeHUi o KnueHnre, Bcex
ornepauusix, NPOU3BOJUMBIX MO OaHKOBCKOMY cueTy. be3 coryacus KimeHTa cnpaBku TpeTbUM JIMLIAM
IIPEIOCTABIIAIOTCS TOJIBKO B CIIydasiX, IPEIyCMOTPEHHBIX 3aKOHOAATENLCTBOM P®.

7.2. baHk BIpaBe OCYILECTBJIATh BUACOHAONIONEHHE, a TAKXKe Tele(OHHYIO 3allUCh B CBOMX
MIOMEIIEHUSAX U Ha CBOUX YCTpOMCTBax B IensAx obOecrneyeHus O€30MaCHOCTM M HaJUIeXkKallero
obciykuBanust KireHnra 6e3 ero JomnoJIHUTENbHOrO yBeioMiIeHs. Buieo3anucu u 3anucu TeaepoHHbIX
Pa3roBOpPOB MOTYT OBbITh UCIIOJIB30BAHbI B KAUECTBE JJOKA3aTEIbCTB B IIPOLIECCYANIbHBIX JEHCTBUSIX.

7.3.  bank npenocrasiser Knuenry (npencrasurento Kinvenra, Ha 0CHOBaHUH IOBEPEHHOCTH ) 110
[IEpBOMY TpeOOBaHMIO BBIMMCKY M HH(OpPMALMIO O COCTOSHUM OaHKOBCKOIO CYETa IO IMpPEIbsSBICHUU
JOKYMEHTA, YAOCTOBEPSIOIIErO TUYHOCTD.

7.4. Ha nenexnsle cpenctBa Kimenrta, Haxonsmuecs Ha OaHKOBCKOM CU€TE€ MOXKET OBITh
HAJIOXKEH apecT U MHbIE OIPaHUYECHMSI €70 IIPAB Ha PACIOPSIKEHUE ACHEKHBIMU CPEACTBAMM, B CIIy4asX U
IIOPSIAKE, IIPEYCMOTPEHHBIX 3aKOHOAATENBCTBOM PD.

7.5.  KiueHr o6s3yercs npeaocTaBuTh baHky 10cTOBEpHYIO0 HH(POPMALIMIO IS CBSI3U C HUM, a B
cllydae ee M3MEHEHHs CBOEBPEMEHHO NPEJIOCTaBUTh OOHOBJIICHHYIO MH(OPMAIMIO ITyTeM MUCHMEHHOTO
yBenomieHus banka, B ToM unciie 06 U3MEHEeHUU cBOeH (haMmiInu, UMEHH, OTUYECTBA, aJipeca perucTpaluu
U MOYTOBOTO ajipeca, HOMEPOB TeIe(POHOB, B TOM YHCIIE€ MOOMIBLHOTO, BU/Ia U PEKBU3UTOB JIOKYMEHTA,
YJIOCTOBEPSIOIETO INYHOCTD, C 00513aTeNbHBIM IIPEI0CTaBICHNEM B BaHK COOTBETCTBYIOIMX JJOKYMEHTOB
He no3iHee 3 (Tpex) pabouyux JHEH ¢ JaThl UX U3MEHEHHS.

7.6. Ilyrem nomnucanust 3asenenus na omxpvimue cuema, 3akimouuB JloroBop, KimeHt
CcorJIalaeTcs ¢ TeM, 4To baHk MMeeT npaBo Ha XpaHeHue U 00paboOTKy, B TOM UHCJI€ aBTOMAaTU3UPOBAHHYIO,
m000i MHPOpPMALIMU, OTHOCSIIEHCS K NMepCOHANbHBIM JaHHbIM KineHTa, B TOM uuclie, yKa3aHHOH B
3asBnennn KinueHTa u/uinm B MHBIX TOKYMEHTaX, B COOTBETCTBUH ¢ DenepasibHbIM 3akoHOM oT 27.07.2006
Ne 152-®3 «O mnepcoHalbHBIX AAaHHBIX», BKIOYas cOOp, 3amMch, CUCTEMAaTH3alMI0, HAKOIUICHHE,
XpaHeHue, yTouHeHue (OOHOBIEHHE, W3MEHEHHUE), W3BJICUEHHUE, HCIOJb30BaHUE, I[eperady
(pactipocTpaHeHue, IpeaocTaBlIeHe, JOCTYI), 00e3TNUYnBaHue, OJIOKUPOBAHUE, YAAJIeHUE, YHUUTOXKEHHE
MIePCOHANBHBIX IaHHBIX, IPEIOCTABICHHBIX baHKy B CBsI3U ¢ 3aKkitoueHrneM /[orosopa B LIesX UCTIOTHEHHUS
JIOTOBOPHBIX 00s13aTENBCTB, a TaKKe pa3padoTKu baHKOM HOBBIX MPOIYKTOB U YCIYT U HHPOPMUPOBAHUS
KrnuenTa 06 3TuX npoayKkTax u yciayrax.

7.7. KimeHT He BO3pa)kaeT NMPOTUB Iepellaud MEePCOHAIBHBIX IaHHBIX, MepelaHHbIX baHKy,
TPETHUM JIUI[aM B paMKax OaHKOBCKOM JESITeIbHOCTH.

7.8.  Cornacue Knmenra Ha 0OpaOOTKy NMEpPCOHAIBHBIX JAaHHBIX JEHCTBYET B TEUCHHE BCETO
cpoka neictBusa JloroBopa, a Takke B TeUEHHUE D JIeT ¢ JaThl IpekpauieHus aeiictsus [lorosopa, mpu
OTCYTCTBHMHM CBEJIEHUH O €TI0 OT3BIBE.

7.9. KiwmeHT naer coriacue:

- NPEIOCTABIATh MH(YOPMALIHIO O EPCOHATBHBIX JaHHBIX KineHTa TpeThelt cTopoHe, ¢ KOTOPOi
y banka 3axiroueHo corsamieHre 0 KOH(QUICHIMAIBHOCTH, B LIENSAX OCYIIECTBICHUS Telae(OHHOM CBS3U C
KnuenTtom 1 nepenaun nHGOPMALMOHHBIX M PEKJIAMHBIX cOO0IeHnH 00 yciayrax banka;
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— IIPEIOCTABIATh TPETHEM CTOPOHE, C KOTOpOoM y baHka 3aKkiro4eHoO corjamieHue o
KOH(HICHIIMATIBHOCTH, JJIS1 OCYLIECTBICHUS PETHCTPALIMHU B IPOrPAaMMaXx I10 BBITYCKY KapT, IPOBOJIUMBIX
bankoM u Tperbell cTOpOHON MO BbIOpaHHOMY KIIHMEHTOM KapTOYHOMY MPOAYKTY, HEOOXOAUMYIO IS
ucnoyHeHus Ycenosui;

- MPEIOCTaBIATh MH(OPMAIMI0O O TMEePCOHANBHBIX AaHHbIX KimeHTa TpeTheil cTopoHe, c
KOTOpoi y baHka 3aKiIoueHo coryiameHne O KOH(PHUICHIHMAIbHOCTH, B IEISAX OCYIIECTBICHUS
nepcoHanu3anuu (’MO0cCUpoBanus) KapT, BeimyckaeMmbix Kiinenty bankow;

- peOCTaBIATh, HH(OPMAIMIO O MepcoHambHBIX AaHHBIX Knmenta IlaptHepy banka mpu
okazanuu KnueHnrty gonosHuTENbHBIX yeayr [lapTHepa;

- npenocraBnate Kimenty mnpeanoxxkenus banka, uH(GOpMalMOHHBIE U PEKIaMHbBIE
coobmieHust 00 ycinyrax baHka myrem opraHM3alii TOYTOBBIX PACCBUIOK, PACCHUIOK SMS-cooOmieHui,
PAacCBUIOK 110 3JIEKTPOHHOM noute B aapec Knuenra.

Pazgen 8. IIpaBwia mnoJjb30BaHMs OAHKOBCKOW KapToil HAIMOHAJILHON
miaare;kHou cucreMol «MUP»

8.1.  Bmimyck, ucrosnb3oBanne 6aHkoBckux kapt [1C «MUP», coBepiiieHre onepanuii mo cueTy
Knuenta ocymecTBisieTcss B COOTBETCTBMM C  3aKOHOJATelbcTBOM — Poccuiickoni  @enepauuu,
HOpMaTuBHbIMU akTaMu banka Poccuu, IIpaBmmamu miarexHoit cucremsl «MUP» um Hacrosmumu
Yenosusamu.

8.2. Bpmyck Kaprtel mnpous3BOAWTCS Ha OCHOBAaHMHM THCHMEHHOTO 3asBieHus KimeHra,
oopmieHHoro B noapasnenenuu banka.

8.3.  Ilnmara 3a Bemyck Kapter [IC «MUP» B3umaercs cornacao Tapudos banka.

8.4. Kapra Beimyckaercs cpokoM Ha 3 (Tpu) roga. Cpok nerictBus KapTel ykazan Ha TUIEBOi
CTOPOHE.

8.5.  Kapra npunumaercs K orare A0 MOCIEIHEro JHA MEecsIa U T0/1a, YKa3aHHOTO Ha JIMLEBOU
cropone Kaprtel, BkatounTenbHo. [10 ucteuennu cpoka nencteus Kapra cTaHOBUTCS HEIEWCTBUTEIBHOM.

8.6. K onmHomy cuery KiumeHra pomyckaercs BblIada JBYX OCHOBHBIX Kaprt u 1Byx
JOTOJHUTENBHBIX KaprT.

8.7.  bank o0s3aH B Teuenue 30 (Tpuauatu) padbouux aHel ¢ 1aThl OTKpbITH KireHTy uieBoro
cuera, BeIaTh Kapty, a Knuent e noznnee 90 (neBsHocTa) pabouux AHEH ¢ JaThl 1oAayu 3asBIICHUS
nosryunts Kapry.

8.8. bank He HeceT OTBETCTBEHHOCTH 3a HeCcBOeBpeMeHHoe mnoiydyeHune Kimmentom Kaptel. B
ciydae HenonydeHus: Kimmentom KapTsl OHa aHHYJINPYETCS U YHUUTOXAETCS B MOPSAKE U MO YCIOBUSM,
npenycMoTpeHHbIM B banke. Komuccuu, ynepskanneie bankowm, cormacHo Tapudos banka, B cimydae
aHHyMpoBaHus KapTsl, HE BO3MEIAIOTCS.

8.9.  Nlepxarenem KapTsl siBIsieTCs TUII0, UMST KOTOPOTO yKa3aHO Ha JMIIEBOI cropone KapTer.

8.10. Ha ob6opotHoii ctopoHe KapTsl Ha crienmanbHoM nosoce (maHes ) A7 MOAMNUCH JepKaTelb
Kaptel npocrasnsger cBoro moanuck. IIpu orcyrcrBum obpasua noanucu Knuenrta Ha nanenu Kapra
CUMTAETCs HEJICHCTBUTENBHOM U K OOCITYyKUBAaHHUIO HE TIPUHUMAETCSL.

8.11. Kapra He MOAJIeKUT Mepeade CTOPOHHUM JIUIAM.

8.12. Jlns mepessinycka KapTsl Ha HOBBIN cpok Kiment muuHO yBenomisier bank 3a mecsi 1o
OKOHYAHUSI CpoKa JEHCTBHS KapThl O CBOEM >kelaHUH. [lepeBbIycK OCYIIEeCTBIISETCS Ha OCHOBAaHUU
MUCBMEHHOTO 3as6/1€eHus Ha 8bINYCK / nepegvinyck OaHKOBCKOU Kapmbl.

8.13. KimeHT — (u3nveckoe JTUI0 MOXET OCYIIECTBIATh C WCHOJb30BaHWEM KapT banka I1C
«MUP» cnenyroniue onepanuu:

— MOJIy4YeHUE HAIMYHBIX JIEHEKHBIX CPE/ICTB B BatoTe PO;

— OIlJIaTy TOBapoB (paboT, yCIyT, pe3y/bTaTOB UHTEIJIEKTYaIbHON NESTEIbHOCTH) B BaJIOTE
P® na teppuropun PO;
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- uHble omnepauuu B Bamore P®D, B OTHOLIEHMM KOTOPBIX 3aKOHOHATeNbCTBOM P®d He
YCTAHOBJIEH 3alpeT (OrpaHUYEHNE) HA UX COBEPIICHHUE.

8.14. KimeHT - opHAMYECKOE JHUIO, UHIAUBHUyalbHBIN MpEANPUHUMATEIb C UCIIOJIb30BaHUEM
kapT banka [1C «MIP» MokeT ocyI1eCTBIATh CIEAYIOIINE ONEPALUN:

- NOJy4YeHHE HaJUYHBIX JEHEXHbIX CpeAcTB B BamoTe P® ana ocyliecTBieHUs Ha
TeppuTopuu P@® B COOTBETCTBUM € MOPSAIKOM, YCTaHOBIEHHBIM bankom Poccum, pacuéros, cBs3aHHBIX C
XO3SIHCTBEHHOH JeSIT€IbHOCTBIO FOPUINUECKOT0 JIMLA, UHAUBUYAIbHOTO NPEANPUHIMATEIS, B TOM YUCIIe
C OIIATOM KOMaHAWPOBOYHBIX U IIPEICTABUTENBCKUX PACXO/I0B;

- oIjiaTy pacxofoB B BamtoTe P®, cBA3aHHBIX C AEATENBHOCTHIO FOPUIMUYECKOrO JIHUIIA,
MH/IMBUYaJIBHOTO MPEIIIPUHUMATENS], B TOM YHUCIIE C OIUIATOW KOMaHIUPOBOYHBIX U MPEICTABUTENbCKUX
pacxonoB, Ha Teppuropuu PO;

- WHble omnepanuu B BamoTe P® nHa Tteppuropun P®D, B OTHOIIEHUH KOTOPHIX
3akoHoJaTenabcTBoM P®d, B TOM uuncie HOpMaTUBHBIMU akTaMu banka Poccum, He ycTaHOBIIEH 3amper
(orpaHn4eHue) Ha UX COBEPIIEHUE.

8.15. Bce onepauuu ¢ KapToii o KOHTaKTHOM TEXHOJIOTMH COBEpLIatOTCs rocie BBoja Kimenrom
PIN-kona.

8.16. beckOHTaKTHbIE OlEpaluy B TOPrOBO-CEPBHCHBIX MPEANPHUATUAX HAa CyMMY B Ipezaenax
1000,00 (OmgnHa THICSYA) pyOJIel BKIFOYUTEIBHO, TpoBosiTcs 6e3 BBoja PIN-kona.

8.17. Ilpu OTCYTCTBUM TEXHMYECKOH BO3MOXHOCTH IpOBeAeHHs bBecKOHTakTHON omnepanuu
omnepaius no Kapre npoBoguTCs 10 KOHTAKTHON TEXHOJIOTUU.

8.18. CpenctBa Ha cuere KapThl MOTYT OBITH HCIIOIB30BAHBI TOJIBKO JIJIsl PACYETOB 110 ONepalusiIM
¢ ucnoip3oBanueM KapTsl (ee peKBH3UTOB) 1 OmiaThl yciyr banka B cootBeTcTBuu ¢ Tapudamu banka.

8.19. [Ilpu cosepuenuu onepauuii no Kapre pacuetrHsle 10KyMeHTbI, 0(OPMIICHHBIE C TOMOILBIO
KapTtsl, MoryT ObITH 3aBepeHbl Kak JMUHOM noanuckio Kiuenra, tak u BBeaenueM Knunenrom PIN-kona,
SBJISIIOIIETOCS aHAJIOrOM COOCTBEHHOPYYHOH noanucyu Kinenra.

8.20. Kapra mMoxer OBITh MCIOJB30BaHA B KAUECTBE IUIATEKHOTO CPEJACTBA HA MPENNPHUATHSIX
TOProOBJIU U cepbl yCIayr, B TOM 4Hcie B UHPOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu «MHTepHeT»;
IIPY MOJIYYE€HUN HAJIMYHBIX JIEHEKHBIX CPE/ICTB B OaHKaX, yepe3 OaHKOMAThI U MMyHKTHI BbIIaYl HAJTMYHBIX
(TepMHuHaJIBI), HA KOTOPBIX pa3MEIIEH JIOTOTHI IIATEKHOM cucteMbl « MIP».

8.21. Kapra He M0JDKHA HCIIONB30BAThCS B KaKUX-THOO MPOTUBO3AKOHHBIX LENSIX, B TOM YHCIE
npuoOpeTeHus ToBapoB (paboT, YCIIyT), 3alpeleHHbIX 3aKOHOJaTeabCTBOM PO.

8.22. KommccuonHoe Bo3HarpaxacHue banka 3umaercs ¢ Kimmenta cornacao Tapugos banka B
MOMEHT COBEPIIEHUS ONEPALUH.

8.23. Ilpu mepebimycke KapTel Ha HOBBI Cpok, [IoroBOp cyHMTaeTcs mepe3akiIroueHHBIM MO
Tapudam, neiicrsyromum B banke no JaHHOMY BHly 0aHKOBCKOT'O cu€Ta Ha MOMEHT IepeBblmycka KapTsl.

8.24. Jlns otkpeitusi KimeHTy OaHKOBCKOTO cYeTa W BbIIaud OaHKOBCKOW KapThl KimeHTty
HE00XO0AUMO 3aIOJIHUTh 3as6enue Ha OmMKpblmue cuemd.

8.25. C mensto nomydenus: HoBor kaptel 1IC «MUP» k yxe mmetomemycs y Kimenra cuety
HE00XO0AMMO 3aIOJIHUTh 3assenue Ha 8binycK / nepeaublnyck OAHKOBCKOU Kapmbl.

8.26. B ciyuae yrepu, Kpaxku, BbIxoza u3 ctposi KapTel mo kakuM-nm0o mpuauHaM HE00X0AuMO
3aMONIHUTh  «3asenenue-ogpepma na ONOKUPOBKY / pa3baokuposky 6ankoeckou kapmei IIC «MHUP
@uzuueckomy auyy»».

8.27. [Ilpu Beinycke Knuenty 6ankoBckoii kapTel [IC «MUP» 1 oTkaza KiineHra oT moaximroueHus
cepBuca SMS-uH(bOpMHUPOBaHHS, AaBTOMATHYECKU TIOJIKITIOYaeTcs 0a30BbIi akeT SMS-uHbopMupoBaHus
00 omepanusx, COBepIICHHBIX ¢ ucnonb3oBanueM Kaptel. B cinydae cornacus Kimenra Ha nojakiroueHue
cepBuca SMS-uHpOpMHUpOBaHUs, €r0 BBHIOOP OCYIIECTBISETCS COTIACHO IEepedHs WHPOPMAIMOHHBIX
cooOmieHnit, npenocrapiasieMbix KimeHTy B pamkax BblOpaHHOro mnakera SMS-undopmupoBanus,
omrcaHHoTO B [Ipmnoxenun 1 k HacTOSIIIMM Y CITIOBUSM.

8.28. [Ilpu xenanum KnueHT MokeT cMeHUTH nakeT SMS-uHGopMUpOBaHUS MTyTeM 3arOJIHEHHS
«3assnenus na omxniouenue / usmenenue cepsuca « SMS-ungopmuposanue»».
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8.29. Ilmara 3a mnonkmtoueHue cepsuca «SMS-undpopmupoBanue», B 3aBHCHUMOCTH OT
BBIOPAHHOTO MaKeTa B3UMaeTcs corsiacHo Tapugor banka.

8.30. Bo3Bpar ocTaTka AEHEKHBIX CPEJICTB CO cUeTa JIMOO MEePEeYHCICHUE JCHEKHBIX CPEJICTB Ha
APYTO CYET IPOU3BOIUTCS B TEUCHHUE 7 (CEMM) KaJCHIAPHBIX THEH MOCIIE MOYUYEHHS COOTBETCTBYOIIETO
MUCHbMEHHOTO 3asBiieHHs KimeHta (Ipu yClIOBHUM YyperyaupOBaHMS CHOPHBIX OMNeEpaluii, OTCYTCTBUS
OrpaHUYCHUI PACTIOPSDKEHUS CYETOM).

8.31. KimeHT HeceT MOJIHYI0 OTBETCTBEHHOCTH Iepes] baHkoM mo oneparusiM, COBEpIICHHBIM C
ucnonb3oBanueM KapTol.

8.32. 3akpeiTHe cyeTa OCYIIECTBIISICTCSI HA OCHOBAHUU 3as61eHUs HA 3aKpvlmue OAHKOBCKO20
cuema / cuema no 6xnady (Oenozumy) n 3assnenus-ogepmol Ha OLOKUPOBKY/PA30IOKUPOBKY DAHKOBCKOU
kapmul [1C « MUP» gpuzuueckomy auyy, noganHbIMu KinreHToOM JIMYHO B oT/eneHne baHka.

Pa3nen 9. AKTUBanMsi KapThl

9.1.  AxruBanus Kaptel npousBogurcs KiineHTOM caMOCTOSATENBHO MOCHE POBECHUS TEPBOH
YCIELIHOM onepanuu 4epe3 ycTpocTBo camoodciykuBanus ¢ BBojgoM PIN-kona.

Paznen 10. Ilopsagok noaydenusi PIN-koaa

10.1. B momenT nonyuyenus kaptel Kiuent nomyuaet rotoBbiit PIN-kon B PIN-konBepre.

10.2. TlenmoctHocth PIN-KOHBEpTa HE JOKHA OBITH HApYIIICHA.

10.3. [Ins onpenenenus npuHaaiesxHoctd PIN-koHBepTa kK KOHKpeTHOH kapte, Ha PIN-koHBepTe
yKa3aHbl ~ CIEAYyIOUIME  JaHHbIC: HaWMeHOBaHMEe  baHka, MackupoBaHHbli PAN  kaprsl,
CARDHOLDER/NAME, nara pokacHus.

10.4. B wmemsax m3menenus PIN-kona k xapre Kimment oOpammaercss B baHK K OTBETCTBEHHOMY
paboTHUKY KOTOpPHI hopMUpyeT B mporpaMmMHOM oOecrnieueHuu 3amnpoc Ha usmeHenue PIN-kona. [Tocne
dbopmupoBanus 3anpoca KinueHty Ha ykazaHHbIH HOMep Tenedona mocrynaet SMS-coobmenue. [locie
nonydeHuss SMS-coobmenust KinmeHT 10/KeH MO3BOHUTH CO CBOEro HoMmepa TeneoHa, YKa3aHHOIO B
3asBiennn, o Homepam 8-800-234-56-20 (3BOHOK HA TaHHBIA HOMEpP MPEIOCTABIAETCS OeCIUIaTHO), +7-
383-363-08-46 (neiictByer Ha Tepputopun P® u 3a ee mnpeaenamu, 3BOHOK TapUpHUIMPYETCS
COOTBETCTBYIOIIMM OMNEPATOPOM CBSI3M) M IMPOCITYIIATh aBTOMATHYECKOE TOJIOCOBOE COOOIICHUE IS
nostyueHus: PIN-kona na Kapry.

10.5. Kument moxer momyuuth rotoBbiii PIN-kox mmm co3nmate coOctBennblii PIN-kox mpu
OCYILECTBICHUH 3BOHKA B CHCTEMY T'OJIOCOBBIX COOOIIEHUH C HOMEpa CBOEr0 MOOMIIBHOTO TenedoHa.

10.6. TIlo omnoit KapTte MoxeT ObITh IPUBS3aH OAMH HOMEP cOTOBOTO TenedoHa. [Tpu arom HOMeEp
tenedona Kinenta 1oymkeH onpeaensaTbes aBTOMaTHYECKH (aHTHONPEAETUTEh HOMepa TenedoHa T10JKeH
OBITH OTKJTIOUEH).

10.7. VYcayra nomyuyenus PIN-kona 6yner noctynHa Knuenrty B Teuenue 24 (1BaalaTi YeTbIPEX)
9acoB.

10.8. KumeHT camocrosTenbHO MokeT HM3MeHuTh cBod PIN-koxg Ha kapre B ycTpoiicTBax
caMooOCITy)kuBaHusi baHka, B KOTOPBIX MPEIyCMOTPEHA COOTBETCTBYIOMIAS BO3MOXKHOCTH HJIH
obpatuBmKch K paboTHUKY banka. PIN-xon sBisiercss crporo KoH(pHIEHIMAIbHON HH(poOpManuen u
NOKeH ObITh u3BecTeH Toibko Kumentry. Pasrmamenne PIN-koma Moker mpuBecTH K
HECaHKIIMOHMPOBAHHOMY MCIONb30BaHMIO ero Kaptel. B nemsx obecneuenus 6e3onacHoctu Kapra Oyner
aBTOMATHUYECKH BBIBEICHA U3 CTPOs IpH BBojIe HeBepHOTo PIN-koma 3 (Tpm) paza nmoapsin. Eciu BeiBeenne
u3 ctpost Kaptsl nmpousoiiaer no Bune Kimenra, To Bce pacxo/ sl Mo BoccTaHoBIeHHIO KapTsl U ee 3ameHe
HeceT KineHr.

Pa3pen 11. be3onacHocTh
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11.1. Bo wusbexanue ucnonb3oBaHus Kaprtel npyrum smimom HeoOxomumo xpanuth PIN-xon
ornensHO oT Kaptel, He yka3wsiBaTh PIN-koa Ha Kapte, He coobmiats PIN-ko npyrum juiamM, HUKOT/1a He
BBOAUTH PIN-KO/ B MHGOpMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM cetn «HTepHeT». [IpH nmogo3penHuu, uto
nanuble ¢ Kaptel unu PIN-koq Moriy ObITh AOCTYIHBI APYTUM JIUIAM WM CKOMUPOBAHBI, HEOOXOIUMO
HEMEJIEHHO COOOMHTh 00 3TOM B baHK, B MOpSIKE W CPOKH, MPEAYCMOTpPEHHBIC I.12.7. HacTOSIIUX
Yenosuu.

11.2. He coobmaiite PIN-xox Hu paboTHUKY baHka, Hu paOOTHUKY JH000H Ipyroil oprann3anum,
B TOM 4YHCIE MpH OIJIaTe TOBAapOB/YCIyr uepe3 HHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO CETh
«HHTepHETY.

11.3. Ilpm mosydeHHH TpPOCHOBI, B TOM 4YHCJIE CO CTOPOHBI paboTHHMKA baHka, COOOIIMTH
MepPCOHANBHBIE TAHHBIC WIK WHPOPMAIHIO 0 OaHKOBCKOH KapTe (B ToMm uuciie PIN-konx) He coobmaiite ux.
[To3BonuTe B BaHK-5MUTEHT OAHKOBCKOW KapThl (KPEOUTHYIO OPraHU3alliio, BBIIABIIYIO OaHKOBCKYIO
KapTy) U cOOOIIMTE O JaHHOM (haKTe.

11.4. Huxorma HM TpU KaKUX OOCTOSATENBCTBAX HE IeperaBaiiTe OaHKOBCKYIO KapTy s
WCIIOJIb30BAaHUSI TPETHUM JIMIIAM, B TOM YHCIIE POJCTBEHHHUKaM. Eciy Ha 0aHKOBCKOH KapTe HaHECCHBI
bamunus 1 UM PU3NYECKOTO JIMIA, TO TOJBKO 3TO (PU3NYECKOE JIMIIO0 MMEET MPaBO HCIOJIb30BaTh
0aHKOBCKYIO KapTy.

11.5. [lepxkatenb KapThl HECeT MEPCOHAIBHYIO OTBETCTBEHHOCTh 3a pasriameHue PIN-koma
JIPYTUM JTAIIaM.

11.6. CoOmronenue pekoMeHmanui, coaepkamuxcs B [lamsarke (mpuinokenue Ne 2), MO3BOJIUT
00eCTeYnTh MaKCHUMAJIBHYIO COXPAaHHOCTh OaHKOBCKOW KapThl, ee pekBH3MTOB, PIN-koma m nmpyrux
JAHHBIX, & TaKXKe CHU3UT BO3MOXKHBIE PUCKH MPHU COBEPILECHUHU OMNEpaluil ¢ ucrosb3oBaHueM KapTel B
OaHkomare, Mpu OE3HATUYHON OIUTaTeé TOBApOB W YCIYr, B TOM YHCIE Yepe3 HH(POPMAIMOHHO-
TEJICeKOMMYHUKALMOHHYIO ceTh «HTepHeT».

Pasznen 12. KonrakT-ueHTp

12.1. Tlentp oOCITyXHBaHUS JepxaTelied OaHKOBCKMX KapT B KPYIJIOCYTOYHOM PEKUME
OCYILECTBIISICT MOHUTOPUHT aBTOpHU3aluil o kapTtaM baHka.

12.2. Tlpu coBepuieHHH MO KapTe MOJO3PUTEIFHOW Ha MOIIEHHHYECTBO aBTOpM3anuu, LleHTp
o0CITy>)KUBaHMsI OJIOKUPYET KapTy U MBITAETCS CBA3ATHCS C JepKaTeaeM KapThl Mo TenedoHy, yKa3aHHOMY
B 3asiBJICHUU Ha BBIITYCK KapTHI.

12.3. Tlpu nonayd4eHUH MOATBEPXKICHHS OT JepKaTelsl KapThl O COBEPLICHUM UM (JiepKaTesieMm)
aBTOpH3AIlUU, TPU3HAHHON COMHUTENbHOU LleHTpom oOcmykuBaHus1, KapTa pa30JIOKUpyeTCs.

12.4. Tlpu oTkaze aepkaTens KapThl OT MOJO3PUTEIbHON Ha MOLIEHHUYECTBO aBTOpPHU3AlMU (HE
COBEpIIAach JAepKaTeseM KapThl) KapTa OCTaeTCsl OJIOKMPOBAHHOM.

12.5. Tlpu HEBO3MOXKHOCTH CBSI3aThCA C JIepKaTeseM, KapTa ocTaeTcs OJIOKMPOBaHHOM.

12.6. Ilpu cmeHe Homepa TenedoHa KimmeHT nomkeH He3aMeIIUTeNTbHO YBEAOMUTH 00 3ToM baHK.

12.7. B ciydae yrpatbl, Kpaxu, OJOKHPOBKH OAHKOBCKOW KapThl U (MJIM) MCIIOIb30BaHUs ee 0e3
cornacus Knuenra, KiineHT 00s13aH He3aMeIUTENbHO COOOIIMUTH 00 3TOM B baHk inuHO 1iu 110 Tenedony,
a 3aTeM JIMYHO SIBUThCSA B BaHK 11s1 cOCTaBieHUs] MMCbMEHHOTO 3asBJICHUS M0 YKa3aHHOMY (akTy WIH
mo3BoHUTh B KoHTakT-1ieHTp 10 Tenedonam 8-495-924-75-00 u +7 (383) 363-11-58 (meiicTByroT Ha
tepputopun P® u 3a npeaenamu PO, 3BOHKM Ha JaHHBIE HOMEpa TapU(PUIUPYIOTCS COOTBETCTBYIOIIUM
OIIepaToOpoOM, MPEACTABISAIONIMUM YCIYTH CBS3HM) A OJOKMPOBKH KapThl, COOOIIMB KOJOBOE CIIOBO.
Knuent, He BBINOJMHMBLIMKM TpeOOBAHUS HACTOSILETO ITYHKTa, HECET IMOJHYIH0 OTBETCTBEHHOCTh 3a
MPUYMHEHHBIN eMy yIiepO, BOSHUKIINN B CBSA3H C HE3aKOHHBIM HCIIOJIb30BAHUEM €T0 KapThl.

12.8. 3asBneHue momaercs B IMUCBMEHHOM (opMe MO MecTy HaxoXAeHus baHka uiam ero
BHYTPEHHET0 CTPYKTYPHOTO MOJApa3AeieHus, aJipeca U peskuM paboThl KOTOPBIX yKa3aHbl Ha caiite banka
no agpecy www.novokib.ru. Jlaroil HampaBieHHs MUCbMEHHOTIO YBEJIOMJICHHUS OYyAET CUMTAThCs JaTa
npussTus ero bankom. [lpuunnenHsiit B 3ToT nepuon ymepo Knuenty, bankom He Bo3memaercs.
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12.9. Tlpu nonyyenun bankom TenedoHHOro/MUYHOrO yBeaomieHus ot KimeHra, G10KkupoBKa
KapThl OCYIIECTBIIICTCS B TeUeHUE 24 (IBa/IaTH YETHIPEX ) YaCOB.

Pa3nen 13. IlpaBuia o6ciay:kuBaHusi 0AHKOBCKHMX c4eTOB (U3HMUYECKHUX JIHI B
paMKax 3apIuVIaTHOIO MPOEKTAa

13.1. OrtkpeIiTHE, 3aKpbITHE, BeAeHHE OAHKOBCKHX CYETOB B paMKax 3apIjIaTHOrO IPOEKTa
OCYIIECTBISICTCS B COOTBETCTBUU C HACTOALIUMH YC108uUAMU C YIETOM OCOOCHHOCTEH, M3JI0KEHHBIX B
HACTOSAILEM pazJiene.

13.2. VYcnoBusi 00OCIy)XMBaHHS CUETOB (U3MUYECKUX JIMI, OTKPBITHIX B pPaMKaxX 3apIIaTHOTO
npoekta u Tapudsl, Paboromarens noBoaut 1o cBeaenust KiimeHToB myreM pasMeneHus HHQpopMaiiu
Ha CTEHJAX OpraHu3alMU-padoTONATENsl WM HHOM KOPIIOPAaTHBHOM pecypce, a TakkKe ApyruM,
COIJIaCOBaHHBIM C paboTojarenemM, crnocoOOM IOcie MOAMUCAHUS JOMOJHUTEIBHOIO COTJIAICHHUS K
JloroBopy 0 COTpyJHUYECTBE.

13.3. [Ilepeunciienne 3apaOOTHOM IUIaThI Ha OAHKOBCKHME cueTa paOOTHUKAM MPEANPUITHHA
OCYIIIECTBIISIETCS  COTJIACHO 3aKiioueHHbIM JloroBopam, Ha oOCIyXMBaHHE MeXIy bankoMm w
[Ipeanpustuem.

13.4. OrtkpbITHE OAaHKOBCKUX CYETOB M 3aUMCICHHE CyMM 3apabOTHOMN IUIaThl MPOUCXOIUT IO
MPEOCTaBICHHOMY H 3aBEPEHHOMY MpearnpusTueM Peectpy ycraHOBIEHHOH (hOPMBI B 3JIEKTPOHHOM BHIE.
Onepanuu He MOTryT OBITh HPOBEICHBI, €CIH MPEINPHUITHEM HE MepedyHclieHa T0CTaTOYHas cymma
JCHEXHBIX CPEICTB coriacHo Peectpy s 3auncieHuss Ha OaHKOBCKHE cyeTa pabOTHHUKOB, JMOO
HapyuieHsl TpeboBanus banka k popMupoBaHuIo U mpenocTaBieHuio Peectpa.

13.5. Tlocme 3aumcieHust CpeACTB Ha OAaHKOBCKME cyeTa paOOTHUKH TPEANPHUATHH MOTYT
BOCIIOJIb30BaThCSl BCEMHU YCIIyraMmu, IpenoctaBiseMbiMu bankom Kinentam — ¢usuueckum nunam mpu
pacuerax ¢ ucnosib3oBanueM 6ankoBckux kapt I1C «MUP».

13.6. bank numeet mpaBo B OIHOCTOPOHHEM BHECYOHOM MOPSIKE U3MEHATH HOMEP OaHKOBCKOTO
cuera. B aTom ciiyuae bank nomken nndopmupoBars KirieHTa 0 BHECEHHBIX U3MEHEHUSX U IOTIOJIHEHUIX
nmyTeM JoBeneHus nadopmanuu 10 ceeneHuss KiimeHToB He mo3aHee HS BCTYIUICHUS B CUITy U3MEHEHUH,
B COOTBETCTBUHM ¢ 11.13.2. HacTosmux Ycenosuil.

13.7. B cayuae nomydenuss bankoM mHpopmanuu o0 yBoJbHEHUHM pabOTHHKA, baHK 00s3aH B
teuenue 30 (Tpuamaru) padounx aHer nepeBectu KimeHTta — usnyeckoe TUI0 HAa OOCTYKUBAHHE IO
obmuMm Tapudam.

13.8. Ilpu otcyrcTBuu B TedeHHe 6 (IIECTH) MECSIIEB 3aYMCICHUH ICHEKHBIX CPEICTB OT
opranuzanuu-padoronarens Ha cyer KiueHTa, OTKPBITHI B pamMKax 3apIUIaTHOTO MPOEKTa, JIMOO Ipu
pacTOp)KEHWH C OpraHu3alueldl JoroBopa O COTPYAHMYECTBE B paMKax 3apIUIaTHOTO TIPOEKTa,
oOciy)kuBaHue cdyera B TeueHHe 90 KajeHIapHBIX AHEH mepeBouTcs Ha obmue Tapudsl U ycnoBus
o0Ocmy)kuBaHUsl 0AHKOBCKUX CUETOB (PU3UUECKHUX JIUII C UCTIONb30BaHneM OaHKOBCKUX KapT [1C «MUP».

Pazgen 14. OOcay:xuBaHue HWPHAMYECKMX JIML, HWHIUBHAYAJIbHBIX
npeAnNpuHUMATEed ¢  HCHoJb30BaHMeM OaHkoBckux kaptr IIC «MHUP»
(kopnopaTuBHbBIE CUYETA)

14.1. DBank OTKpBIBAa€T cueTa IOPUIUUYECKUM JIMILIaM, UHIUBUIYaTIbHBIM NMPEANPUHUMATENSIM s
pacueToB Mo GaHKOBCKUM KaprtaM (nanee — Kopnopamusneie cuema). B coorBerctBun ¢ denepaibHbIM
3akonom Ne 177-®3 ot 23.12.2003r. «O cTpaxoBaHuM BKIaA0B pu3nyeckux il B bankax Poccuiickoit
denepanu» JEHEXKHbIE CPEICTBA, pa3MELICHHbIEe Ha OaHKOBCKMX cyeTax (U3MYECKHX JIHII,
3aHUMAIOIUXCS TPEPUHUMATEIBCKOM AesITENIbHOCThIO O€3 00pa30BaHus FOPUINUYECKOTO JINIA SIBIISIOTCS
3aCTpaxOBaHHBIMH.

14.2. OOcnyXuBaHWE IOPUIMYECKUX JIMI, WHAWBUIAYAIBHBIX TpPEANPUHUMATEIEH  TI0
3aKJIIOYEHUIO JIOTOBOPOB, OTKPBITUIO W BelAeHMIO Kopnopamuguvix cuemog Al PacdyeToB C
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ucnosib3oBanueM 6ankoBckux kapt [1IC «MUP» npousBoautcs B moapasnencanu banka. Kopnopamushvie
cuema OTKPBIBAIOTCS IOPUIUYECKUM JIHMIIAM Pa3IUYHbIX (OPM COOCTBEHHOCTH, MMEIOIIUM pacdeTHbIC
cyera B banke.

14.3. OtBeTcTBEHHBIN paOOTHUK MOATOTABIIMBACT JIBA SK3EMIUIIPA JOrOBOPA YCTAHOBICHHON (DOPMBI.
JIOTOBOp CKpeIUIsSeTcsl MOMMUCSIMH M TeYaTsiMd ¢ 00euX CTOpoH. OIMH SK3eMIUISp J0roBOpa IepenacTcs
OpraHu3aluu, Apyroi - ocraercs B banke.

14.4. Ha ocHOBaHMU 3aKJIFOYEHHOT'O IOTOBOpA OpraHU3alliu OTKphIBaeTcs Kopnopamuenviii cuem.

14.5. Tlpu nomyuyennn OankoBckod kapThl [IC «MWP» opranm3zanus n0JDKHA OC3HATUYHBIM
MIEPEBOJIOM C PACYETHOTO CYeTa OIUIAaTUTh coryiacHo Tapudam banka u ycnoBHusM JOroBopa yCIyrH IO
OTKPBITHIO CYeTa M BbIayl OaHKOBCKOHM KapThl. lyis momydeHHs: GaHKOBCKOM KapThl MPEACTaBUTEIh
OpraHu3aIH, UMes IIpH ceOe JOKYMEHT, YAOCTOBEPSIIOINI INYHOCTD, U 3aBU3UPOBAHHOE B OPraHU3alluI
«3asenenue Ha evioawy pacuemuou (0ebemosoti) xapmor [IC « MHPy obpamiaercsi K OTBETCTBEHHOMY
paboTHUKY.

14.6. Cpok Bbimaun u mnpaswia oociyxuBanus kapt [IC «MUPy» ommcansl B 1m.8 HacTosmmx
Venosuii. Topsnok nomyuenus u yctanosneHus PIN-kona onncan B 11.10 Hactosimux Yenogui.

14.7. TlpeacraButenb, HUMEIOIUNA pacyeTHylo (ne0eToByro) kapty u 3Hatommii PIN-kog,
OCYIIECTBIISIET pacueThl OT UIMEHH U T10 MOpYyUeHHUI0 opranu3anuu. OpraHu3aius Mo CBOeMy YCMOTPEHHIO
OTpesieNisieT MOPSAJOK PAacYeTOB OTBETCTBEHHBIX MPEICTABUTENCH, BIAACIOMIMX KapTaMH M 3HAIOIIMX
napois gocryna (PIN-kox) k 3anmucanHoil Ha KapTy HHPOPMAaLIUH.

14.8. Ilpwm 3aKkpbITHH pacuyeTHOro cueTa, KopnopamusHulii cuem Tak e JOJKEH ObITh 3aKPBIT.

14.9. Tlonomuenune Kopnopamueroeo cuema Ajisi pacyeTOB C MCIOJIB30BaHNEM OAaHKOBCKHX KapT
[1C «MUP» nomyckaercs TONbKO OE3HAIMYHBIM IYTEM C PacdyeTHOro (TEKYIEero) cyera OpraHu3aluH,
WHIUBUAYAIBHOTO NpeanpuHuMaresis. CpeacTBa TPEThUX JIMI] IPH 3TOM HE y4acTBYIOT. OrpaHUYCHHNA B
CyMMe Jis Oe3HATMYHBIX Tiepeuncienuit Ha Kopnopamusnvie cuema KnueHTOB HeT.

14.10. Onepaunu no Kopnopamuguwvim cuemam MOTYT OBITh HMPUOCTAHOBIEHBI 1O PEUICHUIO
HAJIOrOBOM MHCHEKIMU. B 3TOM ciy4yae OTBETCTBEHHBIN paboTHUK OmokupyeT KapTy(bl) A1 BpeMeHHOTro
3arpera Ha MPOBEACHUE ONEPaITHii.

14.11. 3akpeitue Kopnopamuenvix cuemoé BO3MOXKHO IO 3asBJICHHUIO CaMOW OpraHH3aluu, IO
pEIICHUI0 OpraHa, MMEIOUIETO IOJHOMOYHS Ha JMKBUAAIUIO WM PEOPTaHHU3AIMI0 OpTraHW3alvu, WU
MPU3HAHUS B YCTAHOBICHHOM IOPSIIKE OPraHU3aIlii OaHKPOTOM.

14.12. 3akpeitne Kopnopamusehvix cuemog BO3MOXKHO B cilydae OTKa3a baHka oT WCHoHEHUS
JloroBopa B ciy4asix, yCTaHOBJICHHBIX 3aKOHOM, a TaKKe IIPU OTCYTCTBUU B T€UeHUE 6 (LIECTH) MECSIIEB
JICHEXHBIX CpesiCTB Ha cueTe KiteHnTa u onepamuii o 3ToMy c4ery, npeaynpeans o6 3tom Kimenra myrem
HaMpaBlIeHUs] YBEJIOMJICHHI B MUCbMEHHOU (dopme/c momorbio SMS-cepBuca mo MOOUILHOMY HOMEPY
tenedoHa, ykazaauHoro KimeHToM/mocpeicTBOM CUCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOT'O OOCTY>KUBAHUS
(AbO)/mocpencTBomM 31eKTpOHHOM MmouThl. JloroBop O0aHKOBCKOTO CYeTa CUMTAETCS PAaCTOPTHYTHIM IO
WCTEUCHHUH JIBYX MECSIEB CO JHs HAIllpaBJeHHUsI baHKOM Takoro mpemynpekiaeHus, eciii Ha cueT Kinenra
B T€UYEHHE ITOTO CPOKA HE TOCTYIHIIN JCHEKHBIE CPE/ICTBA.

14.13. bank wuMeeT mTpaBO pacTOprHyTh JlOroBOp B OJHOCTOPOHHEM TOPS/IKE B CIIydasix,
YCTaHOBJICHHBIX 3aKOHOM, MpeaynpeauB o0 3Tom KimeHTa mnyreM HampaBieHHS YBEAOMIICHUI B
MIMCBMEHHOW (popMe MOCPEACTBOM 3JIEKTPOHHOW MOYTHI, MO0 HMHBIM JApPYyruM crocodoM. Jlorosop
OAHKOBCKOTO CYETa CUMTAETCS] PACTOPTHYTHIM MO MCTEYCHHH IIECTUACCSITH AHEH CO JHS HaNpaBICHUS
bankom Knnenty yBenomieHus o pacTOp>KeHUH JOToBopa 0aHKOBCKOI'O CYETa.

Paznea 15. IlpaBa u o6s3anHocTH banka

15.1. BbaHk uMeeT npaso:
15.1.1. Otka3zate Knuenrty B o0Cciny>kMBaHUM U OTKPBITUM OAHKOBCKOI'O CUETa €CIIU:

- AOKYMCHT, yI[OCTOBepHIOH_[I/Iﬁ JINYHOCTH HEJCHCTBUTEICH Ha AaTy €ro nNpCaAbsABICHUS
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— KnmneHTt oTka3bpiBaeTCsl IPEAOCTaBUTh 1O TpeOoBaHUIO baHka cBeqeHHMS WU JOKYMEHTHI,
JIOCTaTOYHBIE JJI1 OTKPBITUS OAHKOBCKOI'O CU€Ta WJIM IO OlepalysiM, B OTHOILIEHUU KOTOpbIX y baHka
BO3HUKAIOT I10103PEHUS B COOTBETCTBUH C JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM Pd;

- B oTHomIeHMH KimeHTa, NMpU3HAHHOTO OaHKPOTOM, BBEICHA IMPOLEAYypa peaTu3aliu
UMyIIecTBa (C AaThl BBEACHUS IMPOIEayphl) B cooTBeTCTBUU ¢ DenepanbHpiM 3akoHOM OT 26.10.2002r.
Nel27-@3 «O HecocTosTenbHOCTH (OAaHKPOTCTBE)Y;

- y baHka umerorcs momo3peHHs O TOM, YTO LENbIO 3aKJIIOYEHMs J0roBopa sBISETCA
COBEpLICHHE OIEepaluil B LeAX Jeraiu3auuu (OTMbIBaHH) 10X0/10B, IOJYYEHHBIX NPECTYIHBIM IIyTEM,
Wi (UHAHCUPOBAHUS TEPPOPU3ZMA,

- BBISIBJICHBl IIPU3HAKM HapylleHus Oe3omacHOCTH Inpu ucnoss3oBanuu Cepsuca JIbO
«uTepuer-banky;

— naHHble KilneHTa coBnasaroT ¢ JaHHBIMU JIMIIA, BKJIOYEHHOIO B IIEPEUEHb OpraHu3alui u
(GU3NYECKUX JIUI, B OTHOIICHUH KOTOPBIX MMEIOTCS CBEACHUS 00 WX MPUYACTHOCTH K AKCTPEMHCTCKOM
JEsTeIbHOCTU WIN TEPPOPUMY.

15.1.2. OTKa3aTh B COBEPIICHUH PACUETHO-KACCOBBIX OMEPAIHIX B CIydasX:

- npenocTasieHust KilmeHToM pacnopsikeHus, COCTaBIEHHOrO He 10 YCTaHOBJIEHHOM baHkoM
hopme;

— OTCYTCTBUSI B PACIOPSDKEHHH HEOOXOJMMBIX PEKBHU3HTOB JIMOO YKa3aHWU HETOYHBIX
PEKBU3UTOB;

- HecooTBeTCTBUsI nojanucu KimeHta B pacnopspkeHHu o0pasiy HOANHMCH B JTOKYMEHTE,
YIOCTOBEPSIOLIEM JINYHOCTh WIIM B KAPTOUKE 00pa3LloB MOIUCEH;

- pacropsiKeHHe CBsI3aHO C OCYIIECTBICHUEM NPEANPHUHUMATENILCKON esITeIbHOCTH;

- IPHUOCTAHOBJICHUS ONEpalMil MO cyeTy JUOO HAJIOKEHUHM apecTa Ha CYET B Ciaydasx U
HOps/IKE, YCTAaHOBJIEHHBIX AEHCTBYIOUIMM 3aKOHOATEIbCTBOM Pd;

— HEJ0CTaTOYHOCTU JCHEXKHBIX CpeACTB Ha cdere KimeHTa nis mpoBeAEHUs olepauu, a
TaKXKe OTUIaThl KOMHCCUH, TPEeycMOTpeHHbIX Tapudamu;

- Hanmuug OnpeneneHuss ApOUTPaXHOTO CyAa O MPU3HAHUUM OOOCHOBAHHBIM 3asiBJICHUS
Knunenra o 0aHKpPOTCTBE M BBEJCHUU PECTPYKTYPHU3AIMM €r0 JI0Jr0OB, B COOTBETCTBUU ¢ DenepaabHbIM
3axoHoM ot 26.10.2002r. Ne127-®3 «O HecocToATENbHOCTU (0aHKPOTCTBE)Y;

- HenpeacTaBieHuss KimeHTOM JOKyMEHTOB M CBeICHUH, HeoOXoAuMbIX baHky ams
OCYILECTBICHHSI CBOMX (PYHKLUH, TPETyCMOTPEHHBIX JASHCTBYIOIIMM 3aKOHOATEIbCTBOM Pd;

- WHBIE OCHOBAHMSI, IPEyCMOTPEHHBIE IEHCTBYIOIINM 3aKOHOAATENBCTBOM PO.

15.1.3. TIpoBouTh civicanue 0e3 JOMOIHUTEIHPHOTO aKIIeNTa OIMOOYHO 3aUMCIICHHBIX JEHEKHBIX
cpeAcTB ¢ OaHKOBCKOro cueta KimeHTa M JIEHEKHBIX CPE/ICTB B CYET OIIaThl yciuyr baHka coriacHo
YTBEPKACHHBIM JeiicTByomuM Tapudam, 3a10KEHHOCTh MO OBepApapTy U KPEOUTHBIM JOTOBOpaM,
3aKJIIOYeHHbIM Mexny bankoM m KimeHTOM, 3a05K€HHOCTh MO APYTHMM JIEHEKHBIM 0053aTelbCcTBaM
KnuenTa, B ToM uncrie nexu, mrpadsl.

15.1.4. IlpexpatuTh mpenocTaBieHue yciyru «SMS — uHpopMHpoBaHUE», B CIydyae OTCYTCTBUS
NBIDKEHUS JICHEKHBIX CpeACcTB Ha cuete KimeHnta B TedueHue 3 (TpeX) MeECSIEB WU 3-X KpPaTHOTO
HEHCIIOJIHEHHSI TOPYYSHHSI Ha OIUIATy YCIYTH MO MPUYUHE OTCYTCTBUS «CBOOOIHBIX CPEJICTBY» Ha CUETE.

15.1.5. B ogqHOCTOpOHHEM MOPSAKE MPEKpaTUTh 00ciyxuBaHue O0aHKOBCKol kapThl [IC «MUPy,
3a0JIOKUPOBAB €€, B Clyyae OTCYTCTBUS JIBUKEHHUS JIEHEXKHBIX CPeJICTB 1o cuery Kinuenra B Teuenue 12
(IBeHaguaTH) MeCSlEB WM B cllydyae HeoIulaThl 3a OOCIyXKMBaHHE OaHKOBCKOW KapThl, COTJIACHO
yTBepkaeHHbIX Tapudos banka, B neHs nepeBoaa Ha oouuit Tapud.

15.1.6. Ot umenu u 110 3asBIeHUIO KIIMEeHTa COCTaBIATh pacUeTHBIE JIOKYMECHTEHI.

15.1.7. B3umMaTh KOMHCCHOHHOE BO3HarpaxJeHue Mo omepaunusm, coriacHo Tapudor banka,
JEHCTBYIOIUM Ha JIEHb COBEPIICHUSI ONIEPALIUH.

15.1.8. OcymectBnare uHpopMupoBanue KiHMeHTOB, IMyTeM HampaBieHUS €My COOOLICHUN
MH(OPMALIMOHHOTO U PEKJIAaMHOTO XapakTepa, Mo ajapecam M TeneoHaM, IpenoctaBieHHbIM baHky B
IIPOLIECCE €TO NEATENBHOCTH.
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15.1.9.B onxHOCTOpOHHEM BHECYA€OHOM TOpPSIKE M3MEHSATh HOMEp OaHKOBCKOTO cueTa B
COOTBETCTBHUHM C TPEOOBAHUAMM OYXTaJITEpPCKOIo ydera.

15.1.10. YcranaBnuBaTh JUMHUTHI Ha MMOJYICHUE HATMYHBIX JICHEKHBIX CPECTB 10 KapTe.

15.1.11. Pactopruyth JloroBop B OJHOCTOPOHHEM MOPSIKE NMPU OTCYTCTBHHM B TeUYECHHE 2 (IBYX)
JIeT IGHEKHBIX CPEJICTB HA CUYETE KIIMEHTA M ONEpaLUil 10 ATOMY CUETy, IpeAynpearB 00 3TOM KIHEHTa
MyTEeM HampaBJICHHS YBEIOMJICHUH B MUCbMEHHOW (opme/c momomipio SMS-cepBrca 1o MOOHUIBHOMY
HOMEpY Tene(oHa, YKa3aHHOTO KIMEHTOM/IIOCPEICTBOM CHCTEMBbI JUCTAHIIMOHHOTO OaHKOBCKOTO
obcnyxkuBanust (JAbO)/mocpeacTBoM 31€KTPOHHOM mouThl. JloroBop OAaHKOBCKOTO CYE€Ta CYMTAETCS
PacTOPrHYTHIM 110 UCTEYEHUH JIBYX MECSIIEB CO JIHS HAlpaBjeHUs: baHKOM Takoro npeaynpexaeHus, eciu
Ha cueT KimeHra B TedeHHe 3TOro Cpoka He NMOCTYIMIIN JE€HEKHbIE CPE/ICTBA.

Pacropruyte /loroBop B OJHOCTOPOHHEM IMOpPAJKE B CilydasX, YCTAaHOBJIEHHBIX 3aKOHOM,
npenynpeaus o0 3roMm KiueHra myreM HanpaBieHHs YBEIOMIIEHUH B MMCbMEHHON (opMe IMOoCpeacTBOM
AJIGKTPOHHOW TOYTHI, JIMOO HMHBIM JpYruM crnocoboMm. JloroBop OaHKOBCKOTO CHeTa CUYUTAETCS
PacTOPrHYTHIM 110 UCTEUEHHUH IIECTUJIECITH THEH cO AHS HalpaBiIeHUs OAHKOM KJIMEHTY YBEJOMJICHHUS O
pacToOpKEHUH I0TOBOpa OAaHKOBCKOTO CUETa.

15.1.12. B cnyyae wu3MeHeHHus 3akoHojaTenbcTBa Poccuiickoit denepauuu B obnactu
HallMOHAJIbHOM IUIATEKHOM CUCTEMBI, Y1061 10 BHECEHUS COOTBETCTBYIOINX U3MEHEHUH U JIONIOJIHEHHUH
JEUCTBYIOT B YaCTH, UM HE POTUBOPEYAILICH, a MPAaBOOTHOIIEHUS CTOPOH OyIyT PEryJIupoBaThCs HOBBIMU
HOpMaMH.

15.1.13. B cnyyae mpuHSATUS HOBBIX WM W3MEHEHHUS JEHUCTBYIOIIMX BHYTPEHHUX JIOKYMEHTOB
banka, Hacrosmue Ycrnosus 10 BHECEHUS COOTBETCTBYIOIIMX W3MEHEHMM M JONOJIHEHUHN JEUCTBYIOT B
YacTH, UM HE IPOTUBOpEYALCH.

15.2. Bauk o0s3aH:

15.2.1. OtkpeiTh KneHTy Ha OCHOBaHUM €ro 3asBICHUs OAaHKOBCKUMN CUeT.

15.2.2. Tlpu yrepe wiu OIIOKUPOBKE KapThI, MPEAOCTaBUTh KilMeHTy, HA OCHOBaHWM MHUCHMEHHOTO
3agBneHuss Ha OJIOKUPOBKY / pa30siokupoBKy OankoBckod kaptel IIC «MHWUP», mpaBo mocpouynoro
IIEPEBBINYCKa KapThl HA HOBBIM CpoK. Ilmara 3a mOoCcpodYHBIN NEpeBBITYCK KapThl B3uMmaercs ¢ KimeHnra
cornmacHo Tapudos, neiicTByromux B baHke Ha MOMEHT mnoaauu 3asBiI€HUS Ha OJIOKUPOBKY /
paz0mokupoBKy 6ankoBckoi kapThl [IC «MUP».

15.2.3. IlpuHuMath 1 3a4iCcasTh HOCTyMNaronMe Ha cueT KiineHra 1eHexxHble CpeicTBa, BBIIOIHATh
pacnopspkeHust KimeHra o nepednciaeHud M Bblade COOTBETCTBYIOIIMX CYMM CO Cue€Ta, B Mpesenax
numuTa banka no nepBomy TpeboBanuto Knuenra.

15.2.4. CoeBpeMeHHO, cO cueta KimeHTa, oIUlauMBarh c4YeTa, TOJIY4YSHHBIE W3 TOYEK
obciykuBaHus, re KimneHT coBepin NOKyNKH (MOTyYHIT YCIIYTH), UCIIOJIb3Ysl O0AaHKOBCKYIO KapTy.

15.2.5. IlpenocTaBnsTh 1Mo iepBoMy TpeGoBaHuio KitenTa BBIMUCKY ¥ HHPOPMALIUIO O COCTOSTHUN
cueTa Io MpeIbsIBIEHUH MaclopTa.

15.2.6. Hauucnate TpPOIEHTHI HAa CyMMY €KEIHEBHBIX OCTAaTKOB JEHEXKHBIX CPEICTB IO
O6aHkoBcKkoMY cueTy KimMeHTa Ha Hayajao oNnepalMoOHHOIO JHA MO AeWCTBYIOUMM B baHke MpoleHTHBIM
CTaBKaM 10 JAHHOMY BMJly CUETa, 3aUUCIISITh Ha OAHKOBCKUH CUET B MOCJIEIHUN paboumil 1eHb Mecsla,
1100 B IeHb OKOHYaHUA cpoka JieiicTBus Jlorosopa.

15.2.7. Ha ocHoBanmm nucbMeHHOTO 3asBiieHust KimeHTa o 3akpeiTHe cuera / yrepe / OJI0KHpOBKE
0aHKOBCKOM KapThl MpeKpaTuTh JeiictBue KapTol.

15.2.8. O0ecnieunTh COXpPAHHOCTH JCHEXHBIX CPEICTB M TaiiHy cBemeHui o Kimente, Bcex
orepanusx, IPOU3BOAMMBIX 1O cueTy. be3 cornacus KimenTa cripaBku TpeThUM JUIIAM IPEAOCTABIISIOTCS
TOJIBKO B CIIy4asX, MPEeyCMOTPEHHBIX 3aKOHOAATENHCTBOM PO.

15.2.9. UndopmupoBats KnueHta o coBeplIeHMH ONepalyii ¢ MCIOJb30BAaHUEM 3JIEKTPOHHOTO
CpeAcTBa Iiarexa IIyTeM HampaieHus KimeHTy yBemomuiieHWit ¢ momompbo SMS-cepBuca 1o
MOOMIIBHOMY HOMepy TenedoHa, ykazanHoro Kimentom. SMS-undopmupoBaHne ocymecTBiasieTcs 1Mo
orepanusaM B 3aBUCHMMOCTH OT BbiOpanHoro makera yciayr (IIpumoxkenwe 1). Ilmata 3a SMS-
uHpopMHpoBaHue B3umMaercs coriacHo Tapudos banka. MuHdopmamus o coBepiieHuu omnepauui c

HCIIOJIB30OBAHHUEM DJJICKTPOHHOI'0 CpCACTBA ILIATEKa CUYUTACTCA HOHy‘I@HHOfI Kanentom B Jaary
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HanpaBiieHuss bankom SMS-coobmienuss mo HOMepy Tenedona, ykazaHHoro Kimentom. OO0sS3aHHOCTH
banka mno wnanpaBnenuto KiueHTy yBenOMIIEHHWH, CUMTAETCSl MCIOJHEHHON TMpU HampaBiIeHUU
yBenomiieHus ¢ moMolsio SMS-cepBuca, B COOTBETCTBHHU ¢ MMelolIelics y banka nHpopmanueit as cBsa3u
¢ Kinuentom — Homepa Tenedona, mudo nonydenus KinneHToMm BBIMHUCKH MO CYETY IO MECTY HaXOXKJICHUS
banka uiu ero BHYTpEHHHUX CTPYKTYPHBIX OJPA3ICICHUH, apeca U pesKuM paboThl KOTOPBIX yKa3aHbI HA
caiite banka o agpecy www. novokib.ru.

15.2.10. bank He HECeT OTBETCTBEHHOCTH 32 HECBOCBPEMEHHOE MoTyyeHrne KiimeHToM BBIHCKH 1O
cuery Kaprtel mnm yBemomienus B Buae SMS-cooOmienus, Biekymiee 3a co0oil ymepo mins Kimenra.
Henonyuenune bankom ot Kimenra nperensuii, B Teuenue 10 (mecsitTu) KajdeHAApHBIX HEW C AaThl
HaIpaBJICHUs YBEIOMIICHUS WU MPEJOCTABICHHS BBIMUCKH, CYUTACTCS MOATBEPHKICHUEM IIPABUILHOCTH,
yKa3aHHOH B HEM MH(OPMAITUH.

Pasznen 16. IlpaBa u o6s13anHocTu Kiinenra

16.1. KuaumeHT mMeeT npaso:

16.1.1. locpouno mpekpatuTh AeiictBue [loroBopa, momaB B otneneHue banka 3asBieHue Ha
3aKpbITHE OAHKOBCKOIO CUeTa.

16.1.2. latp mopydyenue baHKy Ha TpoBeIEHHE PETYIAPHBIX IUIATEKEH IyTeM MNHCbMEHHOTO
3asgBieHus Kinuenra.

16.1.3. IIpou3BOIUTH BCE BU/BI ONIEpAIIHii CO CBOMM OAaHKOBCKHUM CUETOM, HCITIOJIB3YsI OQaHKOBCKYIO
KapTy, B COOTBETCTBUU C JIUMUTaMH, yCTaHOBJICHHbBIMU baHKOM.

16.1.4. Ins mepeBbimycka KapTel momaTh NMUChMEHHOE 3asBiCHHE B baHK MO MecTy BeACHHUS
0aHKOBCKOIO CYeTa.

16.2. KuaueHr obsi3au:

16.2.1. PacniopskaTbcsl CBOMM CYETOM M JIEHE)KHBIMU CpEICTBAMH Ha HEM, B COOTBETCTBUHU C
JICHCTBYIOLIMM 3aKOHOIATEIHCTBOM PD.

16.2.2. He wucnonb30BaTh CuUeT A HPOBEAEHUS OINEpaluii, CBA3aHHBIX C OCYIIECTBICHUEM
Knmentom — GU3NYEeCKUM JIMIIOM TPEANTPHHAMATEIBCKON JeSITEIbHOCTH WIH YaCTHOW MPAKTHKH, W/UIIH C
HapyleHHEeM JeHCTBYIOIEro 3aKkoHoAaTesibecTBa PD (B T.4. BalIOTHOTO).

16.2.3. B ciydasx HE0OOCHOBAaHHOTO WJIM OIIMOOYHOTO mepeuncieHus KiumeHToM cpencTB
nonyyarensiM yepe3 cepBuc JIbO «MutepHer-banky, KimeHT camMocTOsTENbHO Yperyiampyer BOIPOC
BO3BpaTa Cpe/CTB C UX MOIy4aTeIsIMHU.

16.2.4. [Ins pabots! B cepuce JJbO «MuTepHeT-bank» ucnonb30BaTh COOCTBEHHOE, TEXHUYECKU
UCIpaBHOE 00OPYIOBAaHUE U COOCTBEHHOE MPOTrpaMMHOE 00ECIICUEeHHUE.

16.2.5. B cootBetrcTtBUUN ¢ TpeboBaHusMu PenepanbHoro 3akoHa ot 27.06.2011r. Nel61-d3 «O
HAIlMOHAJIbHOW IUIaTeXHOW cucTeMe» OaHKoBckas kapTta [lmarexxnoit cuctemsr «MWUP» moxer ObITH
MCTOJIb30BaHA JUIsl 3aUMCIIEHUS U OCYILLECTBIICHHSI ONepalvii O CIEAYIOIIMM BhIMJIaTaM:

- JIEHE)KHOE COZIepKaHKe, BOZHArPaXKAEHHE, JOBOJIbCTBHE MOCYIAPCTBEHHBIX CIYXKAIIHX;

- oryara Tpynaa pabOTHHKOB (TepcoHalia) TOCYJAPCTBEHHBIX W MYHHIIMIIATBHBIX OPraHOB,
YUpEKACHUH, TOCYIapCTBEHHBIX BHEOIOKETHBIX (DOH/IOB;

- roCyJJapCTBEHHbIE CTUICHIUH;

- NEHCU W WHBIE COIMAJbHBIE BHIIJIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHU C
3aKoHOaTenbCcTBOM P® oTHeceHO k kommeTeHuu [lencuonnoro ¢pouga PO;

- €XKEMECIUHOE MT0)KU3HEHHOE COJIEPIKAHUE CYEH.

16.2.6. CamocTosTENFHO O3HAKAMIIMBATHCS C JeHCTBYIOWIEH penakuueit Ycnosuii, Tapugpamu u
BHECCHHEM B HUX M3MCHEHUI.

16.2.7. He no3anee pabouero IHs, CIEAYIONIEro 3a THEM BO30YXKICHUS MPOU3BOCTBA MO Iy O
O0aHkporcTBE B cooTBercTBUM ¢ DepepanbHbiM  3akoHOM 0T  26.10.2002r. Nel27-®3 «O
HECOCTOATENILHOCTH  (OaHKPOTCTBE)», yBEIOMUTH 00 5ToM baHk nuyHO 1UOO MHUCBMEHHO C
MIPEIOCTABICHUEM ITOITBEPKTAIONINX JOKYMEHTOB.
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16.2.8. IlpenocraBnsath wH(pOpManMi0 1O 3ampocy baHka, Kacarollyrocss TPaBOMEPHOCTH
nposenenus onepauuid no Kapre Knuenra, B ykazanuole bankom cpoku.

16.2.9. OnnauuBats yenyru banka cornacho neiictBytommm Tapudam, co BceMu MOCIeayOMMMA
W3MEHEHUSIMU U JIOTIOJIHEHUSIMH.

16.2.10. Xpaunuts Kapty B 6e30omacHom Mecte. He monBeprats Kapty Bo3A€HCTBHAM, BETYLIHM K
BBIBEJICHUIO €€ U3 CTPOS.

16.2.11. He mpoBOaUTH ONEpannu ¢ UCIOIb30BaHNEM PEeKBU3UTOB KapTsl mocie ee cnaun B bank
WX TI0CJIE UCTEUYEHUs €€ CpOKa JIEHCTBHUSA, a TaKKe C UCIOJIb30BAHUEM PeKBU3UTOB KapThl, 3asBICHHOM
KaK yTpayeHHOM.

16.2.12. OGecnieunTh XpaHEHHE, a TaKKe KOH(PHUIACHIMAIBHOCTH CPEICTB JOCTyNa WU CPEICTB
noareepxkaeHus k cepsucy JbO «uTepHeT-banky, crmocoOoM, JeTaroM WX HEeAOCTYITHBIMH TPEThHM
JMIaM, a TaKXKe HEMEJUICHHO YBeIOMUTh baHK B cilyyae UX KOMIIPOMETALIUH.

16.2.13. KitueHT HeceT OTBETCTBEHHOCTH IO OIEpaIusiM, COBEPIICHHBIM B HH()OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTH «VIHTepHeT» ¢ HCIOAb30BaHUEM IOMYy4YEHHbIX maposned. Kiumenr
COIJIAIIAETCs, YTO HCIOJb30BaHWE NPABWIBHBIX IMaposied NpU MPOBEIECHUU OIEpaluy  SBISETCS
Ha/IJIeKaIIUM NOATBEepKIeHeM IpaBa banka Ha mpoBeieHue oneparuii o cuery Kinmenra.

16.2.14. B ciy4ae M3MEHEHUS MEPCOHATBHBIX JAHHBIX NPEAOCTaBUTh B baHK HOBBIE CBEIEHMUS, a
TaKXe He peXe OJHOI0 paza B Ioj NPeAOoCTaBlsATh B BaHK CBOM NepcOHalbHbIE JaHHbBIE C LEIbI0 UX
OOHOBJICHHS B COOTBETCTBUM C 3aKoHoaarenbcTBoM P®. B cmydae He mpenocraBienus B bank
NEPCOHAIBHBIX JIAHHBIX C LIEJIbI0O UX OOHOBJIECHUS, CUMTATh UMEIOIIKECs B baHke nmepcoHaabHbIE JaHHbIE
Knmenra akTyanbHBIMU.

16.2.15. Bo3mectuth banky B 6€3yCI0BHOM HOpsAKE:

- CyMMBI OoIlepanuii, copepuiaembix 1o Kapre (unu ¢ ucnosnbp3oBaHueM pekBU3UTOB KapThl)
1o ausa craun KapTel B BaHk (BKIIOYHTENBHO), @ TAKXKE IJIAThI, peaycMoTpennbie Tapudamu banka;

- CYMMBI OIl€palii, COBEpLICHHbIX B HapylIeHHe ycnoBuil JloroBopa, CyMMbl, CBS3aHHBIE C
IIPEJOTBPALLCHUEM U PacCiIeI0OBAaHNEM HE3aKOHHOIO MCI0JIb30BaHust KapThl, a Takke ¢ NpUHYIUTEIbHBIM
B3BICKAHUEM 33J10JKEHHOCTH KilleHTa, B COOTBETCTBUM C KAJbKYISIIIMEH (PaKTUUECKUX pacXoioB;

- CYMMBI, OTMOOYHO 3a4KciaeHHble bBaHkoM Ha GaHKOBCKUH CUeT.

16.2.16. lnsg 3akphITHsl cyYeTa MPEACTaBUTh B baHk mNHchMeHHOe 3asBicHHWEe M0 (opme,
ycraHoBleHHOH bankoM u cnatek Kaprty. IIpu 3akpsiTiu cyera u Bo3BpaTta KapTsl 10 OKOHUaHUS CpOKa ee
JefcTBUS II1aTa 3a rojoBoe oocnyxruanue KinenTty He Bo3Bpaiaercs.

Paznen 17. OTBeTCTBEHHOCTH CTOPOH

17.1. CoOmoneHne HACTOAIMX Yenosuil ABIsieTcst 00s13aTeNbHbIM It banka u Kinenra.

17.2. CropoHBI MPHU3HAIOT ONEpANN, COBEpUICHHBIE ¢ ucnonb3oBanueM Kaptelr, PIN-koma mmm
JIPYTUX CPEACTB JOCTYIa K CUeTy, Kak omepaiuu, ocymiecteienHsie Knuentom, a PIN-kon ropuaundecku
SKBHUBAJIEHTHBIM COOCTBEHHOpPYUHOI noanucu Kinenra.

17.3. bank He HeceT OTBETCTBEHHOCTH 3a yiiep0, BOSHUKIIIHM BCIeICTBUE HapylieHni KiuenTom
HACTOSIIMX Ycnosutl, a Tak)Ke 3a CUTYalluH, HaXOASIIHUECs BHE Chephl €ro KOHTPOJIS.

17.4. KnueHT HeceT MOJIHYI0 OTBETCTBEHHOCTH Mepel baHkoM 1o omeparusiM, COBEPIICHHBIM C
ncronb3oBaHueM Kaprsl.

17.5. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HEHaJJIeXkallee UCIOTHEHHEe CBOUX 00s3aHHOCTEH B
COOTBETCTBHUU C 3aKOHOJATENHCTBOM Poccuiickoit denepaiiv U HACTOAIIMMU Y c1o8usmu.

17.6. bank He HeceT OTBETCTBEHHOCTH 3a Kakue-IuOo cOou B OOCTYKMBAaHUM, CBS3aHHBIE C
obopymoBanuem, CHUCTeMaMH TOJAYM DJICKTPOIHEPTHH W/WIM JUHUH CBSI3U KW CETeH, KOTOpPHIE
00eCTIeYnBaIOTCSI, IKCILTYaTUPYIOTCS /WA 00CTYKUBAIOTCS TPETHUMHU JTUIAMH.

17.7. Dbank He HECeT OTBETCTBEHHOCTH 10 orepalusm, B ciydae ecian nadopmarus o Kapre, PIN-
KoJie, KOHTpOIbHOU nHpopmaru Knuenra, norune (MneHTudukarope noap30BaTelNs), MaposX CUCTEMBI
JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXXMBaHUS CTaHET W3BECTHOW WHBIM JIMIIaM, B pe3yJbTaTe
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HE00pOCOBECTHOTO BHINOMHEHHU KIMEHTOM yCNoBHMIA MX XpaHEHHMsS M HCIOJIb30BaHusA. baHk He HeceT
OTBETCTBEHHOCTH II0 OIepauusM, B ciy4dae eciaud MoOwibHbI Tenedon Kimenra ¢ Homepowm,
MOJIKIIIOYEHHBIM K cepBUCY «MOOMIBbHBIN OaHK», CTAaHET JOCTYIEH UHBIM JIULIAM.

17.8. bank He HeceT OTBETCTBEHHOCTh B CIy4yasX OTKa3a TOPrOBO-CEPBHUCHOTO IMPEANPHUSITHS B
MIPOBE/ICHUH ONEpAIHii OIJIATHI TOBAPOB/YCIIYT C UCIOIB30BAHUEM 3JICKTPOHHOTO TEPMHUHAIIA 110 IPUYNHE
otkasa [lepkarens ot BBoga PIN-koxa.

17.9. bank He HeceT OTBETCTBEHHOCTb 3a BBEIECHHE TOPrOBO-CEPBUCHBIMH HPEANPUATHIMU
JIOTIOJTHUTEIBHBIX KOMUCCHUH 32 oriaTy ToBapoB/ycnyr no Kapram.

17.10. Bank He HECeT OTBETCTBEHHOCTD 32 OTPAHUYCHHUS 10 CyMMaM MPOBOJUMBIX OTIEpaIluil U 3a
nopsanok UWnentuduxanuu Jlepkareneil, NpuMeHsieMble TOPrOBO-CEPBUCHBIMU MPEINPUITHIMH U
APYTUMH OaHKaMH.

17.11. OtBerctBeHHOCTh banka mepen  KimeHToM — orpaHMYMBAETCs  JOKYMEHTAIBHO
MOJITBEPKICHHBIM PEAbHBIM yIIepOOM, BOSHUKIINM y KineHTa B pe3ynbraTe HEepaBOMEPHBIX JeHCTBUI
banka. Hu npu kakux o0ctoarenscTBax baHk He HeceT OTBETCTBEHHOCTH nepes Kiinentom 3a kakue-nu6o
KOCBEHHBIE, TOOOYHBIE WM CITydaiiHble YOBITKH (B TOM YHCIIE YITYIICHHYIO BBITOAY), JaXKe B CIydae, €Cliu
KinuenT Obu1 yBeIOMIIEH O BO3MOXHOCTH UX BOSHUKHOBEHHUS.

17.12. B cOOTBETCTBUU C ACWUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit Penepamun bank
uMeeT mpaBo TpeboBaTh OoT KitnenTa npenocraBieHust JOKyMEHTOB (KOMHI JOKYMEHTOB) 110 TPOBEIEHHBIM
¢ ucnonb3oBanueM Kapt(br)/pexBu3ntoB KapT(bl) pacyeTHbIM oniepamysiM B HHOCTPAHHO!H BaJIIOTE, HHBIM
orepalysaM C IeJbI0 OCYHIECTBICHUS KOHTPOJbHBIX (yHKIMHI, a KiueHT o0s3yeTcss mpeaocTaBisiTh
HE00XO0IMMBIE TOKYMEHTHI 110 TpeOoBaHUIO baHka.

17.13. Knuent o0s3yeTcst HE UCTOIb30BaTh KapTy Ass coBepieHs onepaiuii, NpoOTUBOPEUaIINX
JEHCTBYIOLIEMY 3aKOHOATeNbCTBY Poccuiickoit denepanuu.

Paznen 18. CTtpaxoBaHue JeHeKHBIX CPEACTB

18.1. JlenexxHble cpeAcCTBa, HaxOJAlIMecs Ha CcYeTe, BKIIOYas MPUYUCICHHBIE MPOLEHTHI,
3aCTpaxOBaHbl B TOPSIKE, pa3Mepax M Ha YCIOBUsAX, ycTaHOBIeHHBbIX DenepanbubiM 3akoHoM «O
CTpaxOBaHMU BKJIAMOB Qu3udeckux juil B 6ankax Poccuiickoit ®eneparum» Nel77-d3 ot 23.12.2003r.
([lata BKIIFOUEHHS B peecTp OaHKOB — YUaCTHUKOB CHCTEMBI 00s3aTEILHOTO cTpaxoBaHus 21 oktsOps 2004
rozaa 3a Homepom Nel01).

18.2. He moanexar CTpaxOBaHUIO:

— pa3MeleHHbIe Ha OaHKOBCKHX cueTax (BO BKJIaJax) aJBOKATOB, HOTAPUYCOB M WHBIX JIHII,
€CIIi Takue OAHKOBCKHUE cueTa (BKJIabl) OTKPBITHI JJIsi OCYIIECTBICHUS MpeaycMOTpeHHOM DeaepanbHbIM
3aKOHOM MPO(DHEeCCUOHATEHOM IS TeIbHOCTH;

— pa3MeIleHHble B OaHKOBCKHE BKJIAJbl, BHECEHHE KOTOPBIX YIOCTOBEPEHO JEMO3UTHBIMU
cepTuduKaTamu;

- nepeaaHHbie 0aHKaM B JIOBEPUTEIHLHOE YIIPaBIEHUE;

— pa3MeIlleHHbIE BO BKJIaJbl B HAaXOASAIIMXCA 3a MpeAenaMu Tepputopuu Poccuiickoit
Oenepannu punuanax 6ankoB Poccuiickoit denepariui;

- SIBJISTFOIITUECS DJICKTPOHHBIMU JIEHEKHBIMH CPEJICTBAMH;

- pa3MeIeHHbIE Ha HOMHHAJIBHBIX CUETaX, 32 HMCKIIOYEHHUEM OTJEIbHBIX HOMHUHAJIBHBIX
CYETOB, KOTOPBIE OTKPBIBAIOTCS OMEKYHAM WJIH TIOTICYUTENAM U OeHedUuImapaMu, o KOTOPBIM SIBIISTFOTCS
MOOTEYHBIE, 3AJI0TOBBIX CUETAX M CUETAX ICKPOY, €CIIM HHOE HEe YCcTaHOBIEHO DenepanbHbIM 3aKOHOM No
177-®3;

- pa3MeIIeHHbIE B CYOOPIMHUPOBAHHBIE ICTIO3UTHI;

— pa3MellleHHbIE IOPUINYECKUMH JIMIIAMH WIM B UX MOJb3Y, 32 MCKIIOYEHUEM JI€HEKHBIX
CPEICTB:

- MaJbIX MPEANPHUATHH, CBEIECHUS O KOTOPBIX COACPXKATCA B €IMHOM PEEeCTpe CYOHBEKTOB
MaJioro ¥ CpeHEro NpeAnpUHIMATEIbCTBA;
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— HEKOMMEpPYECKMX OpraHu3aiuii, CBEIEHHUS O KOTOPBIX COJepXkKaTcsi B €IUHOM
roCyJapCTBEHHOM PEECTpe MOPHUAUYECKHX JIMIl U KOTOPhIE JEUCTBYIOT B OJIHOM U3 CIEIYIOIINX
OpraHHU3aIOHHO-TIPABOBBIX (OpM:

a) TOBapUIIECTBA COOCTBEHHUKOB HEJIBUKUMOCTH;

b) NOTPEOUTENHCKUE KOOMEPATUBBI, 32 MCKIIOYCHHEM JIUI, MPU3HABAEMbBIX HEKPEAUTHBIMU
(bMHAHCOBBIMU OPTAHU3AIMSIMH,

C) Ka3aubd OOIIECTBa, BHECEHHBIE B TOCYIAapCTBEHHBIH peecTp Ka3aubUX OOILECTB B
Poccuiickoit denepanuu;

d) OOIIMHBI KOPEHHBIX MAJIOYUCICHHBIX Hapo10B Poccutickoit denepanmu;

e) PEIUTHO3HBIC OPTaHU3AIINY;

f) 0J1arOTBOPHUTEIbHBIC (DOH/IBI;

- HEKOMMEPUYECKUX OpraHU3alui - HCIOJHUTENEH 0OIIECTBEHHO MOJIE3HBIX YCIYT, KOTOpPHIE
COOTBETCTBYIOT TpeOOBaHMSIM, CBEICHHMS O KOTOPBIX COJAEPKATCs B PpeecTpe HEKOMMEPUYECKUX
OpraHM3alLUH - UCIIOIHUTENEH OOLIECTBEHHO MOJIE3HBIX YCIIYT;

- pa3MeIEHHbBIX Ha CIIELUAIbHBIX cUeTax (CIelUalbHbIX JeM03UTaxX), IpeJHa3HAYeHHbIX JUIs
GbopMHpOBaHUS U MCIIOJIb30BaHMUA CPEACTB (POHJA KAlUTAIBHOIO PEMOHTa OOIero HMyIIecTBa B
MHOT'OKBAPTHUPHOM JIOME, OTKPBITOTO B COOTBETCTBUU C TpeboBaHusAMHU JKunuiHoro kopekca Poccuiickoit
®enepanuu, nperHazHaueHHbIA A7 (GOPMUPOBAHUSA U HCHOJIB30BAHUSA CPEACTB (POHAA KaNMTAIbHOTO
peMoHTa 00IIET0 UMYIIIECTBA B MHOTOKBAPTUPHOM JIOME;

- pa3MelleHHbIE Ha MMYOJUYHBIX JIEMO3UTHBIX CUETaX;

- pa3sMellCHHbIE HEKOMMEpPYECKHMMM OpraHM3alUsiMH, KOTOpbI€ BBIIOJHIIOT (DYHKIUH
MHOCTPAHHOTO areHTa M CBEACHHUS O KOTOPBIX COAEPIKATCS B PeecTpe HEKOMMEpPYECKMX OpraHu3alui,
BBIIOJHAIONMX (DYHKIIMU MHOCTPAHHOI'O areHTa.

- pa3sMelleHHbIE Ha MMYOJUYHBIX JEMO3UTHBIX CUETAX;

- pa3MelleHHbIE HEKOMMEPYECKHMMM OpraHM3allUsiMHU, KOTOpPbIE BBIIOIHSIIOT (DYHKIUH
MHOCTPAHHOTO areHTa M CBEACHUS O KOTOPBIX COAEPIKATCS B PeecTpe HEKOMMEpPYECKMX OpraHu3alui,
BBINOJHAIOMMX (QYHKIIMHM MHOCTPAHHOI'O areHTa, BEJCHUE KOTOPOr0 OCYILECTBIISIETCS B COOTBETCTBUHU C
@DenepanbHbIM 3aKOHOM OT 12 stHBapst 1996 rona N 7-D3 «O HEKOMMEPUECKHUX OPraHU3aLMIX», HIIU B UX
HOJIb3Y.

Pa3nen 19. Cpok aeiicTBHS ¥ NOPSIIOK PACTOPKEHHS I0T0OBOPA

19.1. JloroBop BCTymaeT B CHJIY C MOMEHTa OTKPBITHS OaHKOBCKOTO cueTra W JeicTByeT Oe3
OTpaHUYEHHUS] CPOKa JIO THS €ro pacTOpXKEHHS, €CIH WHOE HE NPEIYCMOTPEHO COOTBETCTBYIOIIUM
Jlorosopom.

19.2. JloroBop MOKET OBITH PacTOPTHYT B JII000€ BpeMs 1o coraniennto CTOpPOH.

19.3. JloroBop MOXeT ObITb PACTOPTHYT:

- 1o nHUIMaTHBe baHka myTeM OHOCTOPOHHETO 0TKa3a OT €ro MCIIOIHEHHS B CITydasX:

a. HapymeHus Knuenrom obs3arenscts o Jlorosopy;

0. NPUHATHS B TEYCHUE KAJICHIAPHOTO rojla IBYX U 0oJiee penieHnid 00 0TKa3e B BHITOJTHEHUN
pacniopsbkeHus KimeHTa o coBepllIeHHH OMepalnyy Mo CYeTy Ha OCHOBAHUU MOJO03PEHUN, BOSHUKILIUX Y
banka, uyTo omepauMs coBepliaeTcs B LEIAX Jieraqu3alud (OTMBIBAHUS) JIOXOJOB, IOJYYEHHBIX
MIPECTYITHBIM TyTeM, WM (UHAHCHPOBAHHSI TEPPOPH3MA;

- no nauiatuBe Kinmenra, Ha OCHOBaHMH MMCbMEHHOT'O 3as1BJICHUS O 3aKPBITHH OAHKOBCKOTO
cuera o popme banka, mpenocrasienHoro Kinuenrtom B moapasaenenue banka. JloroBop 6aHKOBCKOTO
cueTa CUMTAETCS PACTOPTHYTHIM C MOMEHTa MpHUHATUS baHkoM K ucnonHeHuio 3asBieHus Kinuenra u
ucnoaeHus: KimmeHTom Bcex 00s13aTenbCTB B paMKax JloroBopa 6aHKOBCKOTO cUeTa;

- B UHBIX CIIy4dasiX, IPEIYCMOTPEHHBIX HACTOSIIMMHU Y CIIOBHSIMU U 3aKOHOAATENILCTBOM PO.

19.4. Tlpu pactopxxkenun [loroBopa, bank Bo3Bpamiaer KineHTy ocTaTOK JEHEXKHBIX CPEICTB,
HaXO/IAIINXCS HAa CUETE B MOPSIKE M CPOKH, IpeycMOTpeHHbIe 1. 8.31.
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19.5. BosBpar ocrtaTka JEHEXKHBIX CpPEICTB, OCYIICCTBISETCS HAIMYHBIMH JICHEKHBIMU
cpeacTBamMu yepe3 kaccy baHka mnu myreM Oe3HATMYHOTO MEPEUUCTICHHS M0 PEKBU3UTAM, YKa3aHHBIM
Kinentom B 3asiBlieHUM-paciOps>KEHUH HA TEPEBOJ] ICHEKHBIX CPEJICTB.

19.6. Ilpum pacTOop>keHHH JOroBOpa OAaHKOBCKOrO cYeTa MO HHHUIMaThuBe baHka myTteMm
OJIHOCTOPOHHETO OTKa3a OT €ro MCIIOJHEHHS B CIy4yasX, YCTAHOBJIEHHBIX 3aKOHOM, B ClIy4ae HESIBKU
KirenTa 3a mosrydeHrneM octaTKa JCHEKHBIX CPEACTB Ha cueTe B TeueHue 60 (mectumaecsitu) THEH co aHs
HanpaBiieHuss bankom KimeHTy yBemoMIIeHHS O PacTOPKEHHH JOroBOpa OAaHKOBCKOTO cyera JH0o
HEIoJy4yeHuss baHKOM B TeueHHe YKa3aHHOIro Cpoka yka3zanus KimeHTta o mepeBosie CyMMbl OCTaTKa
JICHE)KHBIX CPEJICTB HA IPYTror cueT baHk 3a4nciiIeT JEHEKHbIE CPE/ICTBA HA CIIEHHANIbHBIN cYeT B banke
Poccun.

Pa3nen 20. Pa3penienue cnopos

20.1. KimeHT wuMeeT IMpaBO MPEeabsSBUTH B baHK WM €ro BHYTPEHHHE CTPYKTYpPHBIC
HOApa3JeICHuUs, aapeca U PeKUM pabOThl KOTOPBIX yKa3zaHbl Ha caiite banka (Www.novokib.ru),
IIPETEH3HIO 10 CHOpHOM omnepauuu B TeyeHue 30 (TpuALATH) KaJeHAApHBIX JHEH ¢ J1aThl COBEPIICHUS
onepauuu. Henonmyyenue ot KimeHTa npeTeH3uM B yKa3aHHbIE CPOKHM O3HadaeT corjacue Kimenra c
onepanusamu. Cpok paccMoTpeHus npereHsuil Kirenra u paspenienus criopHbIX cutyanuit He 6onee 120
JHEW ¢ MOMEHTA MOoAaYM NpeTeH3uu B baHk.

20.2. TIlmara 3a ompoTeCcTOBaHKE ONEPAlMU B3UMAETCS COTIacHo jaericTByronmx Tapudos banka.

20.3. Bce cmopel M pa3HOIJIacHsi, BO3HMKAIOIIME MEXJIY CTOPOHAMHM, pELIAloTCi IyTeM
IIPOBEJICHUS] TEPEroBOpoB. B ciyuae He NOCTHUXKEHHUS COIJIacUsl CTOPOH, CIIOPbl pPacCMaTpUBAIOTCS B
HOpsAKe, IPEIYCMOTPEHHOM JEHCTBYIOIIUM 3aKOHO1AaTeNIbCTBOM PD.

Pa3znen 21. Anpeca u pexkBuzuthbl banka

HOBOKY3HELIKMI1 KOMMEPYECKUI1 NTHHOBALIMOHHBIN

ITomHOE HAaMMEHOBaHUE: N
BAHK (O61ecTBo ¢ OTpaHUYeHHOI OTBETCTBEHHOCTHIO)

ITomHOE HaMMEeHOBaHKME HA

AHTJINHCKOM SI3ELIKE:

CokpallleHHO€ HAUMEHOBaHUE: 000 «HOBOKUB»

CokpallieHHOe HANMEHOBAaHNE Ha Ltd «NovoKIBy

AHTJINHCKOM SI3LIKE:

Novokuznetsk commercial innovation bank limited

654080, Kemepockas obmacts-Kys0acc, r. HoBoky3Helk, yiI.
CeepaioBa 1. 7, mom. 181

654080, Kemepogrckas obnacte-Ky30acc, r. HoBoky3Helk, yi.
Ceepaiiosa 1. 7, mom. 181

652884, Kemeporckas obmacte-Kys0acc, r. MexaypedeHcK, mpocil.
Crpowuteneit, 1. 9

MecTo HaXO0XKICHHUS:
[TourtoBsIit aapec:

Jom.oduc «MexaypeueHCKHi»:

WHH: 4216002921

KIIIT: 421701001

BUK: 043209770

Kop.cuer B PKII r.HoBoky3Herika: 30101810900000000770
Tenedonsr: 8 (3843) 322-111, 8 (3843) 320-550
DJeKTpoHHas MoyTa: novokib@novokib.ru
Unrepuer-aapec: www.novokib.ru
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IIpunoxenue 1

Iepeyens nHGOPMALUOHHBIX COO0ILIEHUH, TPeaocTaB/sieMbIX KilneHTy B pamkax
SMS-undopmupoBanus

ba3oBbIii MakeT

HHPOPMHUPOBAaHUE O BOZMOKHOCTH moirydeHns HoBoro PIN-kona;

uHpopmupoBanue pu cmere PIN-koxa;
KOJI IOATBEPIKICHUS OlIepallyy IIpU oIIaTe B MIHTepHeTE.
Pacmimpennslii naker

nH(pOpMHUPOBaHKE O BOZMOXHOCTH NotydeHust HoBoro PIN-koxa;

nndopmuposanue npu cmeHe PIN-kona;
KOJI IIOATBEPIKACHUS OTIepaliiy Ipu oruiate B IHTepHeTe;

nH(opMHUpOBaHKE MTpY OE3HATMYHOH onepay (MHTEPHET IUIATEeXH);

I/IH(I)OpMI/IpOBaHI/Ie IpHU NOJTYYCHUU HAJIMIHBIX NCHCIKHBIX CPCACTB B 6aHKOMaTaX, TCPMHUHAIAX;

HHPOPMHUPOBaHUE MIPH 3aUICIICHAN,
WHPOPMHUPOBaHUE MIPHU BHECCHUU HATMYHBIX B OaHKOMAaTaX.
IloaHBIIi MaKeT

HHPOPMHUPOBAaHUE O BOZMOXKHOCTH moirydeHns HoBoro PIN-kona;

nHpopmupoBanue mpu cmere PIN-koxa;
uH(opMHUpOBaHKE MpH 3anpoce OalaHca;
KOJI IIOATBEPIKACHUS ONIepaliiy 1pu oruiate B IHTepHeTe;

nH(opMHUpOBaHKE MPH OE3HATUYHOI onepanyy (BKIIoYas OIIaTy yCciyr);
HH(POPMHUPOBAHUE MTPU OTMEHE OC3HATTUYHOM ONEpaIuy (BKIIIOYAs OIJIaTy YCIYT);
nH(opMHUpOBaHUe MpY Oe3HATMYHO onepaly (MHTEPHET IUIATEXN);
uH(popMHUpOBaHKE NP OTMEHE OE3HATMIHOM Ornepaui (MHTEPHET ILIATEXN);

MH()OpMHUPOBaHKE NPH TOITYYCHUH HATUIHBIX;
MH()OPMHUPOBaHKE NTPHU OTMEHE MOIYIEHHS HATMIHBIX;
nH(pOpMHUPOBaHKE NPH TOTIOJHEHNH / 3a4NCIICHUH CPEACTB;
MH()OPMHUPOBaHKE NTPH OTMEHE 3a4YHCICHHS CPE/ICTB;
MHPOPMHUPOBAaHHUE ITPU CIIUCAHUH CPEJICTB,;
HHQOPMHUPOBAHHUE ITPU OTMEHE CITUCAHUS CPE/ICTB,;
HHGOPMHUPOBaHHUE ITPU BHECEHUH HAJMYHBIX B OaHKOMAaTax;

HHQOPMHUPOBaHHUE ITPU OTMEHE BHECEHHS HATMYHBIX B OaHKOMATax;
MHGOPMHUPOBAHHUE ITPU BO3BPATE CPEICTB MO OE3HAINYHBIM OIEPaLUsIM;

WHPOPMHUPOBaHUE MIPH BHIIIATE TOCOOHS 110 BpEMEHHOH HETPYA0CIIOCOOHOCTH (110 OOJIe3HN);

nH(pOopMHUpOBaHKE NTPH OIOKUPOBKE KapPTHI;

nH(OpMHUpOBaHKE O OJIOKMPOBKE KAPTHI B CBSI3M C KOMIIPOMETAIINEH;
nH(opMHUpOBaHKE O OIIOKMPOBKE KAPTHI B CBSI3H C MOJJO3PEHUEM Ha MOIICHHUYECTBO;

HHQOPMHPOBaHUE MTPH OIOKHPOBKE KapTHI (TIOCPEACTBOM Sms-3ampoca, online-3ampoca);

nH(OpMHUPOBaHKE MTPU TOAKIIOUSHNH / OTKIIIOYSHUH CepBrCca HHPOPMUPOBAHUSL;
HHQOPMHUPOBAHHUE MIPU NIEPEBOJIE JIEHET ¢ (Ha) uykoi (yi0) KapThl (Y);

nH(OpMHUpOBaHKE MPU AKTUBALMU KapThl;
uHdopmupoBaHue rpu BBojie HeBepHoro CVV2;

nHGOPMHUPOBaHHUE MIPU BBOJIE HEBEPHOTO CPOKA AECHCTBUS KapTHI;

nH(opmupoBaHue rpu BBoze HeBepHoro PIN-koxa;

nH(OpMHUPOBaHKE NPH NPEBHIILICHUN JTUMHUTA Ha BBOJ HeBepHOTO PIN-KON3;
nH(pOpPMHUPOBaHKE NTPH HEAOCTATOYHOCTH CPEJICTB ISl COBEPILIECHNUS OTIEPALIUH;

nH(OpMHUPOBaHKE NTPU UCTEUCHUHU CPOKa JEHCTBHS KapThl;

nH(GOpMHUPOBaHKE ITPU OTKJIIOHEHHWH OTIEpaliy (B CIIydae, M 3alpoc 3alpelieH MOJIUTHKON OaHKa, mpu oImnOKe B
(dopmare 3anpoca, npu omroOKe Mpu 06padoTKe 3arpoca);

MHGOPMHUPOBaHHUE MIPH HEOIPEIENIEMOH OIIHOKE;
HHPOPMHUPOBAHHUE MIPU HEYCIEITHON ONepaIliH;

MHGOPMHUPOBaHHUE MTPH MPEBBIMICHUN JIUMUTA Ha COBEPIICHUE ONEPAIIHii IO CUETY.
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Ipuioxenue 2

IMamaTka KinenTa npu coBepuieHnd ONepanuii ¢ HCMOJAb30BaHNeM 0AHKOBCKOM
kaptsl [IC «MUP» B HHPOPMALMOHHO-TEJICKOMMYHHUKAIIMOHHOI ceTH « AHTEepHET»

[Ipu pabore B HMHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTH «VHTEepHET» peKkoMeHIyeTcs coOioaaTh olue
npaBuiia 0€3011aCHOCTH, MPUMEHSIIOIINECS ISl 3aIIUTHI JIFOOBIX JaHHBIX, XPaHSALIMXCS Ha KOMIIbIOTEpax.

Y CTaHOBUTH ¥ CBOEBPEMEHHO OOHOBIIATH Ha KOMITbIOTEpe anTHBHpYCcHOE I10.

AntusupycHoe I10 nomkHO OBITH 3aIyIIEHO MOCTOSHHO C MOMEHTA 3arpy3KH KOMITbIOTepa. PekoMeHyeTcs moaHas
eXKeHeIeTbHas MPOBEPKa KOMIIBIOTEpPA Ha HAJIMYHE BUPYCOB, yAaJIeHNUE 00HapykeHHOTo BpemoHocHoro I10.

IIpn BeIXOZE B HMH(MOPMALMOHHO-TEICKOMMYHHKAIIMOHHYIO CeTh «IIHTEpHET» WCIOIB30BaTh CETEBBIC OIKPAHBI,
pa3pemuB JOCTYII TOJIBKO K JOBEpEHHBIM pecypcam Cern.

IIpn pabote B MH(OPMAIOHHO-TEIEKOMMYHHKAIIMOHHON ceTH «/HTepHET» HE COramaThcs Ha yCTAHOBKY KaKHX-
00 JIOTIOJTHUTEIBHBIX TPOTPaMM.

B undopManmoHHO-TENeKOMMYHHKAMOHHONW ceTn «HTepHEeT» MOCTOSHHO PErMCTPUPYIOTCSI HOBBIE MOJIU(UKAIMN
BPEJOHOCHBIX MPOrpaMM, MO3BOJISIIOLIMX 3JI0YMBIIUICHHUKAM TIOJyYHTh JOCTYIl K OaHKOBCKMM cuetaM KimeHTtoB. B memsx
0€30MacHOCTH HACTOATENILHO PEKOMEHAYETCSl COONIOAATh CIEAYIONIMEe Mepbl 0€30IaCHOCTH MPH UCIIOIb30BAaHUN OaHKOBCKOM
KapThl B HHOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «VHTepHeT».

Hcnone3yiite 1 pabOTBl KOMIBIOTEP, HA KOTOPOM YCTaHOBJICHO COBPEMEHHOE AHTHBHPYCHOE IPOTPAMMHOC
o0ecIieueHne H CIIeIUTE 3a €ro PeryIIpHBIM OOHOBIICHUEM.

He oTkpsIBaiiTe u He OTBeUaiTe Ha TOXO3PUTEIbHBIC IEKTPOHHBIC MMChMA, BHUMATEIHHO ITPOBEPSIHTE MTPAaBIIIBHOCTD
YKa3aHHBIX B IINCbMaX CCHUIOK Ha CaWTHI.

IIpexne, yeM BBOAUTH JIOTUH U Napoib 1 Bxoda B cepBuc b0 «MHTepHeT-bank»:

- BHHMAaTEJIbHO MPOBepbTe MpaBmibHbI aapec JJBO «UutepHer-banky», on momken O0biTh https://faktura.ru/

- y0OenuTech B HAJIMYMK CUMBOJIA 3aMKa B TPABOM HIIKHEM YTITy BeO-CTpaHUIIBI WK CIIpaBa/ciieBa OT aipecHoit
CTPOKHU. DTOT CUMBOJI YKa3bIBa€T Ha TO, YTO BeO-CaiiT paboTaeT B 3alHIICHHOM PEKUME.

g Bxona B cepBuc JIBO «MHTepHeT-baHk» TpeOyeTcs BBOAUTH TOJBKO Bamr JOrMH M mapoib, a Takke pa3oBbIH
napoisie g Bxoja u3 SMS. 3anomuute! Bam HomMep MoOuibHOro TenedoHa, Homep Bamieli 0aHKOBCKOI KapThl WJIN
CVV2/CVC2 kon st BX0Aa WIH JONOJHUTEIbHONH NpoBepkH nepcoHanabHoi nHpopmanun B JIBO «MHTepHeT-Bank»
He TpedyeTcs, M YKa3bIBaTh X He HY’KHO!

Hukomy, maxke padotHukam baHka, HU TpH KakuX 0OCTOSATENhCTBAaX HE cooOImaiiTe cBon mapoiu 1t Bxoxa B JJBO
«HTepHeT-baHKy) MM I TOATBEPKACHNUS IUIaTexe, Homepa Bammx xapt, CVV2/CVC2 konbl, Homep Bamero MoomisHOTO
teneona. 3anmomuuTe! BaHk HHKOTrAa He 3ampammuBaeT 3Ty HHGopManuio mo Teaedony, B e-mail wau SMS.

[Ipexne, yeM MOATBEPANTH IUIATEX B MHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «/HTepHeT», BHUMATEIHHO
IIPOBEPHTE B MOJIy4eHHOM SMS ¢ pa3oBEIM MapojeM HHPOPMAIHMIO O CyMMeE U HoJydaTene miarexka. 3anomuuTte! PazoBsiv
1apoJieM MOKHO TOJILKO MOATBEPAUTH IIaTe:kHYI0 onepanuio. He ucnoab3yiiTe ero a1 oTMeHbI onepanmii!

Ecnmu Bbl motepsiin MOOWIBHBIM TenedoH, Ha KOTOpPHIM MpuXoAIT SMS c pa3oBBIM IaposieM, HEMEUICHHO
3abnokupyiire SIM-kapry.

B ciydae BO3HMKHOBEHHS IOAO3PEHHII HAa MOIIEHHHYECTBO HEOOXOAMMO MAaKCHMAJIbHO OBICTPO COOOIIUTH O
npouciiecTBud B bauk cormacuo m.12.7 HacTosmmx Yenosutl ¢ 1ebI0 ONEPaTHBHOTO OJIOKMPOBaHMS JOCTyIa!

Ha 3apaxeHHBIX BHPYCOM KOMITbIOTepax mosb3oBareneit cepsuca JIBO «MutepHer-bank» (Faktura.ru) supyc
TIPOSIBIISIETCSI CIIEAYIONIMM 00pa3oM:

- Jutst KITMeHTOB, NCHOMB3YIONMX CMApT-KapThl: MPOUCXOIUT NUKInYeckuii 3anpoc PIN-kona k cmapT-kapre, npu
3TOM KOJIMYECTBO OCTABIINXCS TONBITOK HE YMEHBIIAETCS;

- Juisi KITMeHTOB, MCHIONB3YIONINX KIF0YM Ha (aiIoBBIX HOCHTENSX, BBIBOAUTCS coolOmeHne: «/IMmopt HOBOro
3aKPBITOTO KIII0Ya MOJIIHACH.

B nensix nHbOpManoHHol 0€3011aCHOCTH HACTOSATEIbHO PEKOMEHIYEM:

- OO0patuth 0co00e BHUMaHUE Ha HEOOXO0IUMOCTB CTPOI'OI'0 COXPAHEHHS B TaifHE 3aKPhITOr0 (CEKPETHOT0) KITF04a
ANEKTPOHHOH IU(POBOI MOIIHUCH;

- OOpaTuTh BHIMaHHUE Ha YBEJIIMYCHNE PICKA XHUIICHNS U JATBHEHUIIIETO HETIPABOMEPHOTO UCIIOIB30BaHIS KITF0Ua
AJIEKTPOHHON TTUGPOBOH TOAMUCH U IPYroi ayTeHTU(UKAIMOHHONW WHpopManuu nipu fgoctyne k cepsucy b0 «HTEpHET-
Bank» ¢ TocTeBBIX pabounx MecT (MHTepHET-Kade u T.1.);

- CBOEBpeMEHHO OOHOBIISITH aHTUBHPYCHBIE 0a3bI;

- Hactpouts pazoBbie SMS-maponu [uisi MOATBEPXKACHUS BXOJIAa B CHCTEMY M sms- U e-mail-yBegomnenus o
(haKkTax M OTIIPABKHU IJIATEKHBIX JIOKYMEHTOB;

- IIpou3BoauTh perynspHbIl MOHUTOPUHI AMCKOBOTO IPOCTPAHCTBA KOMIBIOTEPOB HA MPEIMET HAIUYHS
BpenoHocHoro I10.
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Ipuiaoxkenue 3

IIpaBuja coBepiieHus onepamnuii ¢ KCNOJb30BaHNEeM 0AHKOBCKOM KapThI B
0aHkoMaTe M MPH 0€3HAJIUYHOI OIJIATE TOBAPOB M yCJIYT

He BBonuTe PIN-KOza U151 TOCTYIIa B IOMELIEHUE, TAE PACIoNIokKeH OaHKOMaT.

Bosznepskurech 0T HCHONB30BaHUS OaHKOMATA PSIIOM, C KOTOPBIM HaXOASATCS HOA03PUTEIbHBIE JIUIIA.

IIpu BBozme PIN-koma ybemurech, 94TO JIOIH, HAXOIAIINECS B HEMOCPEICTBEHHON OJHM30CTH, HE CMOTYT €TO YBHICTH
(HampuMep, TPUKPHIBAITE PYKOHA).

Ilepen TeM Kak BOCHOIB30BaTHCS OAHKOMATOM OCMOTpPHTE €ro Ha HAJIIUe MOT03PUTEIBFHBIX IPU3HAKOB (HAKIAIKH Ha
KapTONPHUEMHHUK, (pajplI-TIaHeNd W YepHBIC TOYKH, BHITYKJIas WM OTJIMYAIOMascs 10 TOHY KiaBHatypa U T.O.). OObIYHO
MOIIEHHUKHA MOHTHPYIOT IIIIHOHCKHE YCTPOHCTBA HAa HECKOIBKO YacOB, TOTOMY YTO OOSTCS MMPOBEPOK WHCIIEKTOPOB. [loaTomy
OHH HCHOJIB3YIOT MPOCTHIE CIIOCOOBI KPEIUICHNST — CKOTY, KJIeH | T.11. MOIIEHHUKH JIeNatoT MOA/eIbHbIE TaHeIH, MOHTHUPYIOT B
HUX BHJCOKaMephbl, a IOTOM HE3aMETHO KpemsT K OaHKOMary: Ha JMCIECHCEp JUIsl ICHET, 04 KO3BIPEK MIIH MO IKpaH.

Ecnu BaM momascst CKHMMHHTOBBI OaHKOMAT:

- He 3a0upaiite (anplIb-IeTani, He OTKPEIUIIATE HX U He MIPHUBIIEKaiiTe K ceOe BHIMAaHUE,

- €CJIH JIeJI0 TIPOMCXOANT JHEM U BHYTPH OTICICHUS, HaiquTe paboTHHKA baHKa M CIIOKOWHO COOOIIUTE eMy O
TTOTO3PCHUSIX;

- €CII JIeNI0 MPOMCXOJUT Ha yIUIC WM HOYBIO, BO3ICPKUTECh OT HCIIONB30BaHMS OaHKOMATa W CIIOKOWHO
MIOKUHBTE MECTO;

- MO3BOHUTE B BaHK, KOTOPOMY NMpHUHAUICKUT OAaHKOMAT, U COOOLIHUTE O MOJO3PEHUSIX;

- €CJIM BBl 3aMETHJIN CKUMMeEp YK€ MocJe TOro, Kak BCTaBUIIM KapTy, OCTaBbTe ee B 6aHkomare. ITlo3BoHuTe B
Bauk u 3a010KkupyiiTe ee.

[MTocye moyry4eHUs] HAIMYHBIX JICHE)KHBIX CPEJCTB B OaHKOMare mHepecyuTaiiTe OaHKHOTHI, YOEIUTECh B TOM, UYTO
0aHKOBCKas KapTa BO3BpallleHa 0aHKOMAaTOM, JTOXKIUTECh BBIIAUN YeKa (IIPH ero 3ampoce) ¥ TOJbKO MOCHe ATOT0 OTXOAUTE OT
6ankomara. [TociemoBaTenbHOCTD BBIIAYH HATMYHBIX JCHEKHBIX CPEIICTB U BO3BpaTa OaHKOBCKOM KapThl B 0aHKOMAaTax Pa3HBIX
0aHKOB MOXET OTIIMYATHCS.

Ecrmu mpu mony4eHWn HaIWYHBIX JCHE)KHBIX CPEICTB, OaHKOMAaTOM He ObLIa BO3BpallleHa OaHKOBCKAas KapTa, WIH
BBIJIaHA M3IUIIHSS CYMMa, WITH, HA000pOT, HE BBIJAHA YaCTh CyMMBI, HEOOXOIUMO 00paTUTHCs B OaHK-BIaIenel] 0aHKoMara He
MO3/IHEE CIICAYIOMIETO pabovero JHS C NMHACBMEHHBIM 3asSBJICHHEM, B KOTOPOM OOS3aTEIbHO IOJDKEH OBITh yKa3aH aJpec
OaHKOMaTa ¥ NpUYMNHA OOpalleHusI.

CoxpaHnsiiiTe pacrieyaTaHHble 0aHKOMAaTOM YEKH JI0 NPOBEICHUsS CBEPKH, YKa3aHHBIX B HMX CYMM C BBITUCKOH MO
0aHKOBCKOMY CHYETY.

BynbTe OCTOPOKHBI, €Cl HE3HAKOMBIE JIIOJM NpesaraloT BaMm momolip B MCIOJIB30BaHUHM OaHKOBCKOW KapThl B
Oankomare. B ciydae 3aTpyaHEHWH, BO3HUKIIWUX TPU HCIONH30BAHMM OaHKOBCKOW KapThl B OaHKoMare, oOpaTUTECh K
paborHuky baHka, eciii GaHKOMAT PAcCIOJIOKEH B MojpaszeieHny baHka, win 1o HoMepam TeneoHOB baHka, yka3aHHBIX B
pasznene 21 Hacrosmux Ycnosuil.

[Ipwu orate 3a TOBapHI M yCIYTH OaHKOBCKOW KapTOi TpeOyHTe MpOBeIeHIE OIEPALlHU TOJIBKO B BaIlleM IMPUCYTCTBUH.

He pacnuceiBaiiTech Ha 4eke, €ClIM B HEM He YKazaHa CyMMa OTIeparuu.

CoxpaHAHTe Ball SK3eMIUIIP YeKa O MOMEHTA CBEPKHU OTEPAIiH C BRITUCKON TI0 CUETY.

Ilepen BBomom PIN-Kko1a yoenuTech, 9To JIFOTH, HAXOSAIINECS B HETIOCPEACTBEHHON OJIM30CTH, HE CMOTYT €T0 YBUICTb.

Ecmu nipu mombITke orutaTel 0aHKOBCKOH KapToi oreparis mpolilia HeyCIIeIHO, COXPAHNUTE BBIJAaHHBIN TEPMHHAIOM
4eK, 4TOOBI IPOBEPHUTH OTCYTCTBHE ONEPALIMH B BBIIIMCKE 110 CUETY.

B ciydae U3bsATHS KapThl B TOPrOBO-CEPBUCHO# TOUKE WITH ITYHKTE BbIJAYH HAIMYHBIX JIEHEXKHBIX CPEJICTB HEOOXOAMMO
moTpebOBaTh PACHKUCKY 00 M3BATHH C YKa3aHUEM JaThl, BDEMCHUA U MPUYUHBI U3bATHA. OO0S3aTEIBLHO COOOIIUTh 00 U3BATHH
kapThl B baHk 1Mo aapecam u TenedoHaM, yka3aHHBIM B paziene 21 HacToAmux Ycerosuil.
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YcnoBust 00cay)KuBaHHS GUIUUCCKHX JIHII, FOPUAUICCKUX
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